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1.

Uvod / Introduction

1.

Cilem zapojeni spotiebiteli do
normalizacnich praci je zajistit, aby normy
pro spottebitelské vyrobky a pro sluzby byly,
pokud mozno, uplné a odpovidaly skute¢nym
potfebam spotiebitelti. Mélo by vsak byt
zdiraznéno, ze zajem spotiebiteltl v této praci
jde dale a netyka se pouze tvorby norem.
Spottebitelé mohou hrat rozhodujici tlohu pti
zvySovani povédomi Siroké vefejnosti o
existenci dohodnutych norem, ¢imz zajist'uji,
aby kupujici pozadovali vyrobky vyrobené
nebo sluzby poskytované podle téchto norem.

Je dilezité Gcastnit se v normaliza¢nich
pracich, aby se zajistilo, ze v§echny
pozadavky spotiebitell tykajici se
bezpeénosti, ochrany zdravi, kvality,
trvanlivosti, dosazitelnosti a
environmentalnich hledisek jsou zahrnuty do
norem. Z hlediska normaliza¢nich organti je
dulezité, aby spotiebitelé se tcastnili tvorby
norem, aby vysvétlili rizné aspekty vyrobku
nebo sluzby a zajistili, aby pozadavky
kone¢nych uzivateli byly zahrnuty. Timto
zptsobem se normy stavaji lepSimi a maji
skute¢nou hodnotu pro spole¢nost.

Tvorba a pouzivani norem uzce souvisi tésne
S dal$imi “pfibuznymi” oblastmi, v€etné
posuzovani shody, akreditace, metrologie, ale
rovnéz S tvorbou technickych predpisu anebo
s dozorem nad trhem. V tomto pokynu
pouzivame pojem “standardizace”, kterym
rozumime tento cely komplexni blok oblasti.
Kde pouzivame zavedeny Cesky termin
“normalizace”, mdme vyslovné na mysli
proces tvorby technickych norem.

Zapojeni Sdruzeni ¢eskych spotiebitelti do
¢innosti tykajicich se normalizace je vnimano
positivng nejen v nasi organizaci, ale rovnéz,
jak véfime naSimi partnery; je to dilezitou
soucasti profilovani a poslani Sdruzeni
ceskych spotiebiteld, jako profesiondlné
zalozeného subjektu, ktery konstruktivné
spolupracuje v oblasti ochrany zajmi

The aim of consumers’ engaging in
standardization work is to ensure that
standards for consumer products and for
services are as comprehensive as possible
and correspond to real consumers needs. It
should be emphasized, however, that
consumer interest in his work goes further
than standards development. Consumers can
play a crucial role in raising general public
awareness of the existence of agreed
standards, thereby ensuring that buyers
demand products manufactured or services
rendered, according to these standards.

It is important to participate in the
standardization work to make sure that
overall consumer requirements regarding to
safety, health, quality, durability,
accessibility and environmental aspects are
included in the standards. From the
standardization bodies point of view it is
important that consumers participate in the
development of a standard to explain
different aspects of a product or a service and
to make sure that the end-users requirements
are included. In such a way the standards get
better and has a real value for the society.

Development and application of standards is
closely related to other “related” areas,
including conformity assessments,
accreditation, metrology, but also technical
regulations, market surveillance etc. In this
guide by “standardization” we understand
this whole complex block of areas.

Involvement of the Czech Consumer
Association in the activities related to
standardization is perceived positively not
only in our organization but also as we
believe by our partners; it is the important
part of profiling and the mission of the Czech
Consumer Association as the professionally
based subject, which constructively co-
operates in the field of the protection of
consumer interests, while the aim is




spotiebitelll, zatimco cilem je omezovani
nadbytecnych ptfedpist a stanoveni podminek
pro Cestnou, korektni soutéz a Cisté
podnikatelské prostiedi s dirazem na ochranu
spotiebitele.

Musime uvazit omezeni dana zv1asteé
rozpo¢tovymi omezenimi; Sirsi ¢innosti
Sdruzeni ¢eskych spotiebitell s ohledem na
oblasti, které by mély byt pokryty a s ohledem
na geografickd mista zasedani by byly dosti
nakladné, finan¢ni zdroje jsou omezené a
jejich pridélovani v ramci Sdruzeni pro oblast
norem je proto piiméfené témto omezenym
moznostem.

Po urcitou dobu se zabyvame myslenkou na
ziizeni systemu, ktery by byl vybudovan v
ramci spotiebitelského hnuti v tésné
spolupraci se spotfebitelskymi sdruzenimi a
ostatnimi partnery, ale ktery by umoznil lep$i
pridélovani finan¢nich prosttedkd s cilem
posilit profesni ¢innosti spotiebitelti ve
normaliza¢nich procesech.

Model tcasti spottebitelti byl vypracovan v
letech 2008 a 2009 v ramci projektu
financovaného z prostredkii Evropského
hospodaiského prostoru se spolecnosti
Standard Norge jako partnerem projektu.
Tento pokyn je podstatnym vystupem
projektu popisujicim poslani a funkce
spotiebitelského Kabinetu pro standardizaci
(Kabinetu).

Realizace modelu bude vyhodnocena v
pravou dobu a na nékolika rovnich.

prevention, limiting of abundant regulation
and establishment of conditions for fair
competition and fair business environment
with accent on the consumer protection.

We have to consider limitation given
especially by budgetary limits; broader
activities of the Czech Consumer Association
with regard to the fields which should be
covered and with regard to the geographical
places of the meetings would be rather
expensive, financial resources are limited and
their allocation for the field of standards is
therefore proportional to these limited
possibilities.

For some time we develop the idea to
establish the system, which would be built up
in the frame of consumer movement in the
narrow co-operation consumer associations
and other partners but which would enable
better allocation of financial means with the
aim of strengthening of professional
activities of consumers in the standardization
processes.

The model of consumer’s participation has
been being developed in years 2008 and 2009
under the project funded by EEA resources
with Standard Norge as the project partner.
This Guide is a substantial output of the
project, describing mission and functions of
the consumer Cabinet for Standardization
(Cabinet).

The implementation of the model will be
evaluated in due course and on several levels.

2.

Mandat Kabinetu / Mandate of the Cabinet

a) Kabinet musi ovliviiovat normaliza¢ni
prace dulezité pro ¢eské spotiebitele na
narodni, evropské na mezinarodni tirovni. To
se provadi:

Cestou Sifeni/distribuovani informaci, které
Kabinet sbird na narodni, evropské a
mezinarodni trovni, za Gcelem zajisténi

a)

The Cabinet shall influence standardization
work important for Czech consumers at
national, European and International level.
It is done:

Via spreading / distributing information,
which the Cabinet is collecting at national,
European and international levels, with the




informovanosti a povédomi technické a
spotiebitelské vetejnosti o standardizaci a
specifickych odvétvich a rovnéz povédomi o
pouzivani norem.

o Koordinaci ucasti spotiebiteltl v
standardizaénich pracich a piipravou
stanovisek a hledisek spotiebitelil, jakoz i
pfimym zapojenim do technické normalizac¢ni
prace tykajici se navrhd;

o novych pracovnich polozek, etapy
pripominkovani, formalniho hlasovani,

o mandatia CEN/CLC/ETSI

o narodnich predpist a smérnic EU a dalSich
zakond (s ohledem na vSechny oblasti
normalizace),

o dokumenti ISO/ISO COPOLCO
(hlasovani a dotaznika);

e Prostfednictvim evropskych a mezinarodnich
sdruzeni spotfebiteli zabyvajicich se
standardiza¢nimi pracemi s i¢elem mozného
zefektivnéni procesu (napi. ANEC);

e Stanovenim priorit normaliza¢nich odvétvi a
oblasti s ohledem na zajem spotiebiteld.

b) Kabinet musi komunikovat s ohledem a
cilem podpory spravného transparentiniho
obchodniho prostiedi vysoce tolerantniho ke
spotiebitelskym zajmim s

e narodnimi spravnimi organy;

e Se zastupci podnikii (véetné malych a
stiednich podnikit), s operatory a jejich
sdruzenimi v oblasti normalizace vCetné
posuzovani shody, akreditace, metrologie, atd.
(“standardizace”);

e a s ostatnimi partnery, jejichz zajmy se tykaji
standardizace.

¢) Kabinet musi pracovat v oblastech
vzdélavani, §koleni, redakénich ¢innostech a
konzultacich/poradenské ¢innosti s ohledem
na specifické oblasti standardizace.

d) Kabinet ve svych ¢innostech musi zvysovat

b)

d)

purpose of ensuring informedness and
awareness of the technical and consumer
public on standardization in the particular
branches and also awareness on use of
standards;

By coordinating consumer participation in
standardization work and preparation of
consumer opinions and views as well as
through direct involvement in technical
standardization work concerning drafts;

o of new work items, enquiry stage and
formal vote,

o CEN/CLC/ETSI mandates,

o national regulations and EU directives and
other acts (in respect to all the fields of
standardization),

o 1S0/ISO COPOLCO documents (votes and
questionnaires);

Via utilizing European and international
consumer associations dealing in standards
work with purpose to make the process as
much effective as possible (e.g. ANEC);

By prioritizing standardization sectors and
areas in respect of consumer interest.

The Cabinet shall communicate - with
respect and aim at support of clear
transparent business environment highly
tolerant to consumer interest - with

the national public authorities;

with representatives of business (incl. SME),
with operators and their associations in the
area standardization, incl. conformity
assessments, accreditation, metrology, etc.
(“standardization”);

and with other counterparts whose interests
relate to the standardization.

The Cabinet shall operate in areas of
education, training, editorial activities and
consultancy/advising in respect to
particular areas of standardization.

The Cabinet shall in its activities raise




povédomi o normach a jejich uzite¢nosti pro
spoti‘ebitele.

Vétsi podrobnosti o ¢innostech viz dale (5)

awareness and benefits of standards for
consumers.

Activities in more details see below (5)

3. Organizace Kabinetu — statutarni organy / Organization of the Cabinet — statutory bodies

Kabient je soukroma, neziskova organizace
(obecné prospé$na spolecnost)

a) SPOTREBITELSKA SPRAVNI RADA

e Je statutarnim organem, nejvyssim fidicim
organem Kabinetu, rozhoduje o zalezitostech
svérenych takovému organu zakonem a
zakladajici listinou.

e Jeslozena z

o 2 ¢lent — jmenovanych zakladatelem
obecné prospésné spole¢nosti — Kabinetu
(zakladatelem je SdruZeni ¢eskych
spotiebitell)

o 1 ¢lena jmenovaného programovym
vyborem (slozenym ze zastupct partnert
spolupracujicich s Kabinetem)

b) DOZORCIi RADA

e Je nejvyssim dozorcim orgdnem Kabinetu,;

e Mezi jeho odpovédnosti a kompetence patii:
posuzovani vyro¢ni finanéni zpravy
(rozpoctu), podavani zpravy Spotiebitelské
spravni radé o vysledcich ¢innosti Dozorci
rady a kontrolovani ze Kabinet vyviji ¢innosti
podle zékona a zakladajici listiny.

e Sklada se z

o 2 ¢lenti jmenovanych zakladatelem obecné
prospésné spoleénosti — Kabinetu
(zakladatelem je Sdruzeni ¢eskych
spotiebitelll)

o 1 ¢len — jmenovany fidicim vyborem
(slozeny ze zastupcii partnert kabinetu)

¢) PROGRAMOVY VYBOR
SPOTREBITELU

e Je trvalym poradnim organem Kabinetu
(spréavni rady, dozorci rady a feditele)

The Cabinet is a private, non-profit organization
(a Public Service Company).

a) CONSUMER MANAGING BOARD

e Itis a statutory body, the supreme managing
body of the Cabinet; it decides on the matters
entrusted to such a body by the law and by the
Foundation Act.

e It is composed of

o 2 members — nominated by the founder of
the Public Service Company - the Cabinet
(founder is the Czech Consumer
Association)

o 1 member - nominated by the Steering
committee (composed of representatives of
partners/liaisons to the Cabinet)

b) SUPERVISORY BOARD

e Itis a supreme supervising body of the
Cabinet;

e Among its responsibilities and competencies
belong: assessment of annual financial report
(budget), to report Consumer Managing
Board on the results of the Supervisory Board
activities, and to control that the Cabinet is
developing the activities according to the law
and Foundation Act.

e It is composed of

o 2 members — nominated by the founder of
the Public Service Company - the Cabinet
(founder is the Czech Consumer
Association)

o 1 member - nominated by Steering
committee (composed of representatives of
partners to the Cabinet).

c) CONSUMER STEERING COMMITTEE
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e JesloZen ze zastupcii vSech partnerti Kabinetu.
Je ztizen Spravni radou;

e Mozni partnefi a spolupracujici organizace
Kabinetu

o SdruZeni ¢eskych spotiebiteltt — garant
projektu, zakladatel Kabinetu pro
standardizaci — obecné prospésné
spole¢nosti

o Sdruzeni pro ocenovani kvality

o SdruZeni pro bezpecnost potravin a ochranu
spotiebitelt

o SdruZeni Spotrebitel.cz

o Ceska normaliza¢ni spoleénost

Atd.

e Mozné hlavni spolupracujici instituce a
organy:

Cesky narodni normalizaéni organ
Hospodatska komora

Svaz obchodu a cestovniho ruchu
Cesky akredita¢ni institut

AAAO (Sdruzeni akreditovanych a
autorizovanych osob)

Atd.

O O O O O

d) VYKONNY REDITEL KABINETU

¢ Je vykonnym orgdnem Kabinetu; je jmenovan
Radou (spravni) spotiebitell

e Ridi a vykonava viechny &innosti Kabinetu,
pokud takové Kompetence nejsou svéieny
zakonem nebo zakladajici listinou jinému
statutarnimu organu.

e Itis a permanent advisory body of the Cabinet
(Managing Board, Supervisory Board and the
Director);

e It is composed of representatives of all
partners to the Cabinet. It is established by the
Managing Board,;

¢ Potential partners and liaisons of the Cabinet

o Czech Consumer Association — guarantor
of the project, founder of the
Standardization Cabinet - Public Service
Company

o Association for the Awarding of Quality

o Association for food safety and consumer
protection

o Association Spotrebitel.cz

o Czech standardization society

Etc.

e Potential main cooperating institutions and
bodies:

Czech NSB

Chamber of Commerce

Union of Trade and Tourism Services
Czech Accreditation Institute

AAAO (Association of Accredited and
Authorized Subjects)

Etc.

O O O O O

d) THE (EXECUTIVE) DIRECTOR of the
Cabinet

o He/she is an executive body of the Cabinet; is
nominated by Consumer (managing) board

e He manages and run all the activities of the
Cabinet unless such competencies are
entrusted by the law or Foundation Act to
another statutory body.

4. Pozadavky na zaméstnance / Staff requirements

a) Profesni dovednosti zaméstnanci
(piedbéZny seznam):

o Kvalifikace v normaliza¢nim procesu
(vSeobecna, specialni odvétvi/oblasti)

a) Professional skills of the staff (tentative
list):

e Competence in standardization process
(general, special sectors/fields)




e Rizeni projekti
o AngliCtina (Gstn¢ a pisemn¢)
e Znalost spotfebitelskych zalezitosti

e Zajem/ kvalifikace v nékteré z oblasti “design
pro vSechny”, sluzby, elektronicky obchod a
informacni technologie, bezpe¢nost vyrobkui
atd.

b) Osobni schopnosti zaméstnanci

e Schopnost spoluprace v tymu

o Systematicky ptistup k ukolim

c) Priziskavani zaméstnanci je dilezité

e Myslet v dlouhodobé perspektive (3-10 let)

e Rozsifovat kvalifikaci a zkuSenosti

Project management

English (oral and written)

Consumer affairs knowledge

Interest/competence in a field of “design for
all”, services, e-commerce and ITI, product
safety etc.

b) Personal skills of the staff:

e Networking ability

e Systematic approach to the tasks

¢) When recruiting staff it is important to

e Think in a long term perspective (3-10 years)

o Widespread competence and experience

5. Téze pracovniho programu / Work Program — Theses

(Poznamka: M4 se zato, ze rocni pracovni plan
bude navrhovan a realizovan pracovniky
Kabinetem; zde je jen popsan zakladni ramec a
teze pracovniho programu. I kdyz tento seznam
neni vycerpavajici, reprezentuje urcity cilovy
stav, ktery mize byt v praxi dosazen pouze krok
za krokem, v zavislosti na ziskanych finan¢nich
prostiedcich)

(Note: It is sure supposed that annual working
plan will be proposed and implemented by the
Cabinet, here are just a basic framework and
theses described. Even if this list is not
exhaustive it represents some target state, which
can be reached in practice only step by step, in
dependence on the gained finantial means.)

a. Vytvoreni komunikacni sité / Network for communication

Zdroje a vyména informaci:

ISO, ISO-COPOLCO, IEC, CEN, CENELEC,
ETSI, CI, ANEC, BEUC, ...

Narodni partnefi (Pfedpoklada se, Ze néktefi
zastupci spolupracujicich organizaci budou ¢leny
Programového vyboru).

e Spotiebitelé
o Ostatni spottebitelské nevladni organizace

o Regionalni spottebitelska sit’
o Specifické skupiny spotrebitelli (seniofi,

Sources and exchange of information:

ISO, ISO-COPOLCO, IEC, CEN, CENELEC,
ETSI CI, ANEC, BEUC, ...

National liaisons (Some of the liaisons are
supposed to be members of the Steering
Committee).

e Consumers
oOther consumer NGOs

oRegional consumer network
oSpecific groups of consumers (seniors,




postizeni atd.)
e Narodni normalizaéni organ — UNMZ

o ¢len ISO/COPOLCO
o ¢len CEN/CENELEC/ETSI
o ¢len CEN/CENELEC/BT

o Secktorova normaliza¢ni centra napojena
smlucné na narodni normalizac¢ni organ

e Clen mandatového vyboru pro smérnici ES
98/34

e Cesky ¢len ANEC

o Spotiebitelské kontakty s normalizacnimi
organy evropskych zemi

e Narodni spravni organy a meziodvétvové
platformy pro koordinaci standardiza¢nich
oblasti (technicka normalizace, technické
predpisy, posuzovani shody, metrologie,
akreditace), zaméfené na:

o Informovani o praci a cilech Kabinetu
o Zdtvodnéni ucasti spotiebiteli, pro¢ ji
pottebuji podporovat.

handicapped etc.)
National Standardization Body - UNMZ

o ISO/COPOLCO - member
o CEN/Cenelec/ETSI - Member
o CEN/Cenelec/BT - Member

Sectoral standardization centers reporting to /
contracting by the national standardization
body

Member of EC 98/34 Mandate committee
Czech ANEC member
European NSB - consumer contacts

National authorities and inter-sectoral
platforms for coordination standardization
areas (technical standardization, technical
regulations, conformity assessment,
metrology, accreditation); aiming at:

o To inform about the work and objectives
of the Cabinet

o Reasoning of participation of consumers,
why need to support it.

b. Konkrétni iikoly pro zapojeni spotiebitelii do standardizace / Particular tasks for consumer

involvement in standardization




e Vytvateni expertniho zdzemi pro

profesionalni praci Kabinetu, vcetné

o vybér vlastnich pracovniku, jejich dalsi
vzdélavani,

o vyuzivani partnerskych organizaci a jejich
pracovniki,

o vytvareni zdzemi externist placenych i
dobrovolniki (zejména z tad aktivnich
dichodcu);

Formulovani priorit (sektory a oblasti

standardizace, konkrétni sméry zapojeni)

Ceskych spotiebiteld, s prihlédnutim k

o vyhodnocenim a doporuc¢enim

Programového vyboru

Vyhodnocenim a doporu¢enim ANEC aj.

Projednanim s partnery

Materialnim a lidskym zdrojam Kabinetu

Vyhodnocenim sledovani vyvoje

mezinarodni, evropské a narodni technické

normalizace;

o Vyhodnocenim sledovani potieby
uzivateltt CSN s diirazem na ochranu
zajmu spotiebitel s cilem prosadit jejich
opravnéné pozadavky pfi tvorbé
evropskych, mezinarodnich a narodnich
technickych norem;

O O O O

Podileni se na sestavovani planti technické
normalizace;

Podileni se na ¢innosti technickych
normaliza¢nich komisi a podle potieby také
na ¢innosti normaliza¢nich vybori NNO a
Rady pro technickou normalizaci UNMZ

Vv souladu se statuty téchto organt;

Podileni se na tvorb¢ evropskych a
mezinarodnich technickych norem vcetné
osobni ¢i korespondenc¢ni ticasti na zasedanich
pracovnich organi evropskych a
mezinarodnich normaliza¢nich organizaci;

Vypracovavani, ptipadné se podileni se na
zpracovani odbornych stanovisek, pfipominek
a dalSich vyjadreni, a to ad hoc dle uvazeni a
priorit anebo, v ptipadé funkce Kabinetu jako
Centra technické normalizace na zéklad¢
realizacnich smluv s NNO;

e The development of expert background for
the professional work of the Cabinet
including

o selection of own staff, their further
education,

o utilization of partner’s organizations and
their staff,

o the development of paid external workers
and volunteers (especially from active
pensioners);

e Formulating of priorities (sectors and areas of
standardization, concrete directions of
involvement) of Czech consumers with the
view of

o Evaluation and recommendation of the
Steering Committee

o Evaluation and recommendation of
ANEC and other organizations

o Discussion with partners

o Material and human resources of the
Cabinet

o Monitoring of the development of
international, European and national
standardization;

o Monitoring of the needs of Czech
Standards” (CSN) users with the stress for
protection of consumer interests with the
aim of putting through the justified
requirements at the development of
European, international and national
standards;

o Participation at the preparation of technical
standardization plans;

o Participation at the activities of
standardization committees and if necessary
at the activity of standardization boards of
the NSB and at the Council for technical
standardization at COSMT/UNMZ in
compliance with statutes of these bodies;

o Participation at the development of European
and international standards including
personal participation or participation by
correspondence at the meetings of working
bodies of European and international




e Zapojeni se do prace narodnich komisi pro
technickou normalizaci, ,,zrcadlovych* k
evropskym a mezinarodnim komisim;

o Poskytovani informac¢ni, vzdélavaci a dalsi
odborné ¢innosti (napt. poradenské,
konzulta¢ni, publikacni) uzivatelim
technickych norem, a to zejména z fad
spotiebitelt, ale i zdjemcim ze
soukromopravni sféry, zainteresovanym
statnim organiim, ifadim a organizacim; za
timto ucelem ma umoznén pristup k aktualni

databazi dokumentua technické normalizace a

navrhii technickych norem evropskych

a mezinarodnich normaliza¢nich organizaci
ve vymezeném oboru daném predmétem
pusobnosti se zamefenim na ochranu

spotiebitele ¢i ¢innosti; na smluvni bazi mize
ziskavat od NNO 1 dalsi informaéni podporu;

e Ve spolupraci s NNO zpracovavani
komplexnich studii ¢eskych, evropskych,

mezinarodnich a jinych dokumentt technické

normalizace a produktti usnadiujicich
pouzivani CSN (reserse, publikace,
komentate, komentovana znéni CSN apod.);

e Ve spolupraci s NNO a odborniky z fad
uzivatell technickych norem podileni se na

zabezpecovani informovanosti technické ale i

spotiebitelské vefejnosti o technické
normalizaci a o stavu technické normalizace
ve vymezenych oborech, danych predmétem
pusobnosti ¢i ¢innosti a také na propagaci
pouzivani CSN;

e Ve spolupraci s NNO podileni se na
zajiStovani systematického vzdélavani
uzivatell véetné spotiebitelll a zpracovateli
technickych norem.

e Koordinace postoji a spoluprace s ostatnimi
spotiebitelskymi popf. 1 dalSimi vetejné
prospésnymi organizacemi,

e Vytvateni potfebnych komunikacnich kanalt

a forem spoluprace, vcetné hledani
spolecnych postoju s dalSimi zdjmovymi

standards organizations;

Preparation or participation in the
devlopment of expert positions, comments
and other documents; the approach is either
ad-hoc according to the management
consideration or according to priorities or in
case of functioning as a Standardization
centre on the basis of implementation of
agreements/contracts with the national
standards body;

Involvement into work of national
standardization committees mirror to EU and
international level;

Providing of information, educational and
further professional activity (e.g. advisory,
consulting, publishing) for standard users
namely from consumers, but also from the
private-juridical sphere, interested state
bodies, authorities and organizations, for this
purpose it has access to updated database of
standardization documents and draft of
standards of European and international
standard organizations in the defined field
given by the scope of standard with the
orientation to the consumer protection or
activities; on the basis of agreement the
Czech Consumer Association can receive
from the national standards body further
information support;

In the co-operation with the national
standards body preparation of complex
studies of Czech , European, international
and other documents of technical
standardization and products facilitating use
of CSN (researches, publications,
commentaries, commented texts of CSN
etc.);

In the co-operation with national standards
body and experts from standards users
participation at spreading information to
technical and consumer public on technical
standardization and state of standardization
in the defined fields given by the scope or
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skupinami v oblasti uzivatelti norem, prioritné
malé a stfeni podnikani;

e Vytvareni potfebnych komunikac¢nich kanali
a forem spoluprace, véetné hledani
spole¢nych postoju se subjekty z oblasti
quality infrastucture (posuzovani shody,
akreditace, metrologie, atd.).

e Vyhodnocovani ¢innosti Kabinetu rtiznymi
formami a na riznych urovnich, s cilem
zlepSovani zastoupeni spotiebiteld ve
standardiza¢nich procesech, véetné

o Rocnich zprav

o Na platformé Programovy vybor

o Se zahrani¢nimi partnery (Standard Norge,
popt. ANEC aj.)

activity and also on the promoting of use of
CSN;

e In the co-operation with national standards
body participation at systematic education of
standard users including consumers and
standard developer;

e Co-ordination of positions and co-operation
with other consumer or as the case may be
with other publicly beneficial organizations;

¢ Creation of necessary communication
channels and co-operation forms, including
searching of common positions with other
interested groups in the field of standard
users, with priority to small and medium
enterprises;

o Creation of necessary communication
channels and co-operation forms, including
searching of common positions with subjects
from the field of quality infrastructure
(conformity assessment, accreditation
metrology etc.).

¢ Evaluation of the activity of the Cabinet by
different forms and on different levels with
the aim of improvement of consumer
representation in the standardization
processes including

o annual report

o Steering Committee

o Foreign partners (Standard Norge,
possibly ANEC)

c. Postaveni a ptsobnost Spravni rady / Role and status of the consumer Managing Board

1) Spravni rada je statutarnim orgdnem
Spolecnosti.

2) Spravni rada rozhoduje o vécech
svétenych ji do pisobnosti dle zékona a
dle zakladaci listiny, napf-.:

a. Schvaluje a vydavy statut Spolecnosti;

b. Rozhoduje o zménach zakladaci listiny a
statutu a podava jejich vyklad;

d. Schvaluje rozpocet Spolecnosti a jeho

1) The Managing Board is the statutory
body of the Company.

2) The Managing Board decides matters
mandated by the law and according to
the Foundation Act e.g.

a. Approves and issues the statute of the
Company;

b. Decides on amendments of the Foundation
Act and statute and presents interpretation
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zmény, ro¢ni Ucetni zavérky a vyrocni
zpravy Spolecnosti;

e. Jmenuje a odvolava feditele Spolecnosti;

f. Rozhoduje o ztizeni Programového vyboru
pro standardizaci a o jeho sloZeni, statutu,
jmenovani a odvolani ¢lenti; aj.

Pozn.: Co se tyce organizace a jednani
Spravni rady:

1) Spravni radu jmenuje zakladatel.

2) Spravni rada ma 3 ¢leny. Dva ¢leny jmenuje
zakladatel pfimo. Jednoho ¢lena doporucuje
Programovy vybor, a to poprvé po ukonceni
prvniho jednoletého mandatu.

3) Funk¢ni obdobi ¢lena spravni rady je tiileté

S vyjimkou prvni spravni rady.

Dalsi nalezitosti viz Zakladaci listina, resp.
Statut Kabinetu.

of them;

c. Approves the budget of the Company and
its changes, annual statement of accounts
and annual reports of the Company;

d. Nominates and recalls the Director of the
Company;

e. Decides on establishment of the Steering
Committee for standardization and its
composition, statutes, nomination and
recall of members; etc.

Note: Regarding organization and procedural
rules of the Managing Board:

1) The Managing Board is nominated by
the founder.

2) The Managing Board is composed of
three members. Two members are
nominated directly by the founder. One
member is recommended by the
Steering Committee, namely at first
after finishing the first one year
mandate.

3) The term of office of the Managing
Board member is three years with the
exeption of the first Managing Board.

Further relevant documents — see the Foundation
Act or statutes of the Cabinet.

g. Postaveni a ptsobnost Dozor¢i rady / Role and status of the Supervisory Board

1) Ztizuje se Dozor¢i rada Spole¢nosti.
Dozor¢i rada je kontrolnim organem
Spolecnosti.

2) Do pusobnosti Dozor¢i rady nalezi:

a. Pfezkoumavat ro¢ni Gcetni uzavérku a
vyrocni zpravu Spole¢nosti;

b. Nejméné jedenkrat rocné podat zpravu
spravni radé o vysledcich své kontrolni
éinnosti;

c. Dohlizet na to, ze Spolecnost vyviji
¢innost v souladu se zdkony a zakladaci
listinou.

3) Dozor¢i rada je opravnéna:
a. Nahlizet do ucetnich knih a jinych dokladi
a kontrolovat tam obsazené idaje;

1) The Supervisory Board of the Company is
established. The Supervisory Board is the
supremsupervosory body of the Company

2) Under the competence of the Supervisory

Board belong:

a. To review the annual statement of
accounts and annual report of the
Company;

b. At least ones a year to report to the
Managing Board on the results of its
inspection activity;

c. Supervise that the Company develops its
activity in compliance with laws and
Foundation Act.

3) The Supervisory Board has the rights:
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b. Svolat mimofadné jednani Spravni rady,
jestlize to vyzaduji zajmy Spolecnosti.

4) Clenové dozoréi rady maji pravo se ucastnit
jednani Spravni rady; musi jim byt udéleno
slovo, pokud o n¢ pozadaji.

5) Dozor¢i rada je povinna upozornit Spravni
radu na poruseni zakont, ustanoveni
Zakladaci listiny nebo statutu, na
nehospodarné postupy, poptipadé na dalsi
nedostatky v ¢innosti Spole¢nosti.

Pozn.: Co se tyce organizace a jednani
Dozor¢i rady:

1) Dozoréi radu jmenuje Zakladatel.

2) Dozor¢i rada ma tti ¢leny. Dva ¢leny
jmenuje Zakladatel pfimo. Jednoho ¢lena
doporucuje Programovy vybor Spole¢nosti,
a to poprvé po ukonceni prvniho jednoletého
mandatu (viz odst. 3 a 4). Neobdrzi-li
Zakladatel ve l1huté, kterou stanovi, navrh na
jmenovani ¢lena Spravni rady, jmenuje
¢lena Spravni rady ptimo.

3) Funk¢ni obdobi dozor¢i rady je tiileté

Dalsi nalezitosti viz Zakladaci listina, resp.
Statut Kabinetu.

a. To inspect the account books and other
documents and check data contained,

b. To call up the extraordinary meeting of
the Managing Board, if the interests of the
Company so require.

4) Members of the Supervisory Board have
right to participate at the meeting of the
Managing Board, they shall get word, if
they so require.

5) The Supervisory Board is obliged to draw
the attention of the Managing Board to the
infringement of laws, of provisions of the
Foundation Act or statutes, on
uneconomical procedures, possibly on
further drawbacks in the activity of the
Company.

Note: As far as the organization and meetings of
the Supervisory Board is concerned:

1) The Supervisory Board is nominated by the
Founder

2) The Supervisory Board is composed of
three members. Two members are
nominated directly by the Founder. One
member is recommended by the Steering
Committee of the Company, namely at first
after finishing the first one year mandate
(see par. 3 and 4). If the founder does not
receive in the specified term the proposal
for the nomination of the Managing Board
member, he nominates the Managing Board
member directly.

3) The term of office of the supervisory Board
is three years.

Further relevant documents — see the Foundation
Act or statutes of the Cabinet.

h. Postaveni a pisobnost Programového vyboru / Role and status of the Steering Committee

1) Programovy vybor je stalym odbornym
poradnim organem Spole¢nosti, resp.
Spravni rady, Dozor¢i rady a Reditele.

2) Programovy vybor je tvoien zastupci vSech
partner Spolecnosti, ktefi o to projevi

1) The Steering Committee is the permanent
profesional advisory body of the Company
or the Managing Board, Supervisory Board
and Director.

2) The Steering Committee is composed of
representatives of all partners of the
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zajem. Ztizuje ho Spravni rada, ktera
rozhoduje o jeho slozeni, o statutu
Programového vyboru a o jmenovani a
odvolani clent.

3) Partnerstvi zajemci vznika rozhodnutim
Spravni rady o pfijeti partnera. Partnerstvi
zanika rozhodnutim Spravni rady o ukonceni
partnerstvi. Uvedena rozhodnuti jsou
vydavana pisemn¢. Partnerem Spole¢nosti
muze byt fyzicka ¢i pravnicka osoba, jejiz
¢innosti a plisobnost se dotykaji ochrany
spotiebitele anebo nékteré z oblasti
standardizace,

ato

a. Sohledem a s cilem podilet se na podpore
rozvoje Cistého podnikatelského prostiedi
ohleduplného vi¢i zajmim spotiebiteld,

b. se zvlastnim dirazem na podporu zapojeni
spotiebitelti do standardiza¢nich procest,

C. s cilem podpory vyvazeného zapojeni
dalsich subjektd na trhu do
standardiza¢nich procest, zejména malého
a stiedniho podnikani,

a dale,

d. ktera o takové partnerstvi projevi zajem,

e. a ktera takovy zajem vhodnou formou
stvrdi.

4) Partner Spoleénosti ma pravo navrhnout k
nominaci do Programového vyboru svého
zastupce za podminky, Ze tento podepise
prohlaseni ¢lena Programového vyboru.

5) Poslanim Programového vyboru je podilet se
na vyvoji i realizaci strategie Spole¢nosti
v souladu s mandatem dle Zakladaci listiny.

6) Dalsi nalezitosti pusobnosti, organizace
préace atd. jsou rozpracovany ve Statutu
Programového vyboru, ktery schvaluje
Spravni rada.

7) Partnerstvi Spolecnosti a tedy ani ¢lenstvi
V Programovém vyboru neni vdzéno na
penézity vklad ¢i ¢lensky financni

Company, who are interested in it. It is
established by the Managing Board, which
decides on its composition, on statutes of
the Steering Committee and nomination and
recall of members.

3) The partnership of the interested party is
created by the decision of the Managing
Board on acceptance of the partner. The
partnership is cancelled by the decision of
the Managing Board on termination of the
partnership. These decisions are issued in
writing.The partner of the Company can be
individual or legal entity, whose activity
and competence concern consumer
protection or some of fields of
standardization, namely

a. with the view and aim to participate at the
development of fair bussines enviroment
which is friendly to consumer interests,

b. with the special stress on the support of
consumer involvement in standardization
processes,

¢. with the aim of the support of balanced
involvement of further subjects on the
market into the standardization processes
especially small and medium enterprises
and further

d. who is interested in such partnership,

e. and who such interest confirms in an
appropriate form.

4) The partner of the Company has right to
propose his repersentative for the
nomination into the Steering Committee
under the condition that this representative
signs the declaration of the Steering
Committee member.

5) The mission of the Steering Committee is to
participate at the development and
implementation of the Company strategy in
the compliance with the mandate according
to the Foundation Act.

6) Further documents concerning field of
activity, organization of work etc. are
described in the Statutes of the Steering
Committee, which is approved by the
Managing Board.

7) The partnership of the Company and
therefore the membership in the Steering
Committee is not connected with deposit or
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prispévek, pokud tak neni dohodnuto mezi
Partnerem a Spolecnosti zvlastnim
ujednanim.

Dalsi nalezitosti viz Zakladaci listina, resp.
Statut Kabinetu a jednaci tad Programového
vyboru.

membership fee, unless otherwise agreed
between Partner and the Company by
special agreement.

Further information — see the Foundation Act or
Statutes of the Cabinet and rules of procedure of
the Steering Committee.

i. Zakladni ukoly Kabinetu /personalu / Essential task of the Cabinet (staff)

a) Seznam projekta

o Sledovani tvorby narodnich a mezinarodnich
norem vypracovanim seznamu projektu.
Aktualizace seznamu projektd podle potieby a
minimalné 2 krat ro¢né.

o Informovat o novych a pribéznych projektech
na webovych strankach, Spottebitelskou Radu,
Programovy vybor spotiebitelt a sit’
spotiebitelt a pfislusné experty.

e Pouzivat Kriteria priorit pro nové projekty.

e Informace o dokon¢enych normach
spotiebiteltim.

b) Ukast spotiebitelii

e Zapojovani do narodnich, evropskych a
mezinarodnich normaliza¢nich praci (TNK,
PS, narodni zrcadlové komise). Posuzovani a
volba, ve kterych projektech se tcastnit a na
jaké trovni (viz 6).

e Zapojovat externi zastupce spotiebiteld do
normaliza¢nich projektd (sitovi experti) tam,
kde Kabinet neni schopen se zapojit vlastnimi
silami;

e Vypracovat seznam vSech narodnich zastupcti
spotiebitelll v normalizacni praci

e Podporovat zastupce spotiebiteltl v
normalizaénich aj. standardiza¢nich projektech

c) Potieby spotiebitelu

e Sledovani potfeb novych norem. Vypracovani
navrhil na nové pracovni polozky dilezité pro

a) Project list

e Monitoring the development of national and
international standards by making a project list.
Update the project list when needed and
minimum 2 times per year;

¢ Inform about new and ongoing projects on the
web site, to the consumer board, consumer
steering committee and consumer network and
relevant experts;

o Use the priority criteria for new projects.

e |Information about finished standards to
consumers.

b) Consumers participation

¢ Involve in national, European and international
standardization work (TC, WG, national
(mirror) committees). Consider and choose
which projects to participate in and at what
level (see 6)

o Get external consumer representatives involved
in standardization projects (network experts)
where the cabinet is not able to attend/join bie
own staff

e Make a list of all national consumer
representatives in any areas of standardization
work

e Support consumer representatives in
standardization projects

¢) Consumer needs

e Monitoring the needs for new standards.
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spotiebitele.

Sledovani potieb uzivateld existujicich norem
(obtize, chyby, potieba podplrného informaci,
potieba revize)

d) Kurzy $koleni ve standardizaci

9)

Poradat standardizaé¢ni kurzy pro nové
pracovniky Kabinetu, externi experty, parnery
atd.

Poradat pro zastupce spotiebitelll kurz s
informacemi o pokynech, spotfebitelskych
zalezitostech a nastrojich, novych normach a
projektech

Sit’ spotiebitelt

Poradat setkani se ¢leny sité spolupracovniki

Informovat spotiebitele o relevantnich
projektech a novinkach

Rozsitovat sit’ v ptipadé potieby

Poradat informacni zasedani o zaleZitostech
dulezitych pro spotiebitele tykajicich se nové a
probihajici standardiza¢ni prace

Pokyny ISO/IEC a CEN/CLC

Zajistovat preklady prisluSnych pokyni
ISO/IEC ve spolupréaci s narodnim
normaliza¢nim orgdnem

Vypracovavat a aktualizovat seznam pokynti
ISO/IEC a CEN/CLC relevantnich pro
spotiebitele (zvefejnit tento seznam na
webovych strankach)

ISO/COPOLCO a ANEC

Posuzovat clenstvi v pracovnich skupinach
COPOLCO

Posuzovat ¢Clenstvi v ptislusnych pracovnich
skupinach ANEC

Usilovat o ucast na vyrocnim plenarnim
zasedani ISO/COPOLCO

d)

9)

Develop new work item proposals important for
consumers

Monitoring the needs of users of existing
standards (difficulties, errors, need of
supporting material, need of revision)

Training courses in standardization

Arrange standardization courses for new
cabinet personnel, external experts, liaisons etc.

Arrange for consumer representatives a course
with information about guides, consumer issues
and tools, new standards and projects

Consumer network

Make visits to network members

Inform the consumer network on relevant
projects, news

Expanding the network if necessary

Arrange information meetings on important
consumer subjects related to new and ongoing
standardization work

ISO/IEC and CEN/CLC Guides

Make translations of relevant ISO/IEC Guides
in cooperation with the NSB

Develop and update the list of ISO/IEC and
CEN/CLC Guides relevant for consumers
(publish this list on the web site)

ISO/COPOLCO and ANEC

Effort to attend annual ISO/COPOLCO plenary
session

Consider membership of COPOLCO WGs
Consider membership of relevant ANEC WGs

Information, web site

Develop and update web site

Update information and news when needed
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h) Informace, webové stranky

e Vypracovat a aktualizovat webové stranky

o Aktualizovat informace a novinky podle
potieby

e Vypracovavat vyro¢ni zpravu Kabinetu

e Aktualizovat informacni brozury, letaky apod.

i) Hlasy spotfebiteld

o Koordinovat hlasy spotfebiteld pii
pripominkovani a formalnim hlasovani o
normach

j) Dale rozvijet:

o Komunikaéni nastroje s dalSimi partnery a
zejména s malymi a stiednimi podniky:
usilovat o spole¢né stanovisko, rozvinuti
Spoluprace, ...

e Bilateralni spolupraci se spotiebitelskymi
organizaci EU (i mimo EU) zapojenymi do
standardizace

Develop annual Cabinet report
Update information brochures

Consumer votes

Coordinate consumer votes on enquiry and
formal vote on standards

Further to develop:

Communication with counterparts and
particularly with SME: common position,
cooperation, ...

Bilateral cooperation with EU (or non EU)
consumer organizations involved into
standardization

J. Zakladni povinnosti vykonného Feditele / Basic tasks of the Executive Director

1. Reditel je vykonnym orgdnem Spolecnosti.

2. Ve vztahu k zaméstnanctim Spole¢nosti je
Reditel vedoucim organizace. Reditele
jmenuje a odvolava Spravni rada.

3. Reditel idi ¢innost Spole¢nosti, pokud tato
¢innost neni zakonem, zakladaci listinou
nebo statutem vyhrazena do piisobnosti
Spravni nebo Dozor¢i rady Spole¢nosti.

4. Reditel zejména:

a. Jednda jménem SpoleCnosti ve vztahu
S nestatnimi subjekty, organy statni a
vetejné spravy i mezinarodnimi
organizacemi v oblasti standardizace a
uzavird za Spole¢nost vhodné formy

1.

2.

Director is executive body of the Company.

In the relation to the staff of the Company is the
Director the head of organization. Director is
nominated and recalled by the Managing Board.

Director manages the activity of the Company,
as far as this activity is not by law, by
Foundation Act or by Statutes assigned to the
Managing Board or Supervisory Board of the
Company.

Director especially:

Acts in the name of the Company in the
relation with non-state subjects, state and
public authorities and international
organizations in the field of standardization
and concludes for the Company the
appropriate forms of co-operation including
co-operation agreements in the field of
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spoluprace vcetn¢ dohod o spolupraci
V oblasti poskytovani sluzeb a
dopliikovych ¢innosti Spole¢nosti;

. Jednd jménem Spolecnosti navenek v
rozsahu plnych moci, které mu dale udéli
Spravni rada;

. Odpovida za  poskytovani  obecné
prospésnych sluzeb Spolenosti a za
provadéni doplnkovych ¢innosti; za tim
ucelem uzavira jménem Spolecnosti
veskeré obchodni smlouvy, pokud si jejich
uzavieni vyslovné nevyhradi Spravni rada;
. Ridi zaméstnance Spolecnosti, a to sam,
nebo prostiednictvim dalSich vedoucich
zaméstnancd, a to v souladu s internimi
predpisy Spole¢nosti, které dle aktualni
potieby vydava;

. Ziizuje své poradni organy a jmenuje,
resp. odvolava jejich Cleny, a to zfad
zaméstnancti Spole¢nosti nebo z externich
odbornikti ptisobicich v prislusné oblasti;

. Obsahové pripravuje jednani Spravni rady;

g. Zpracovava a Spravni rad¢ predklada

navrhy koncepci a strategii Spole¢nosti,
navrhy Vyro¢nich zprdv o d¢innosti a
hospodateni Spole¢nosti a navrhy rozpoctu
Spolecnosti;

. Je opravnén delegovat sv4 prava a
povinnosti svéfené mu zakladaci listinou,
statutem nebo plnou moci Spravni rady na
jiné  zaméstnance SpoleCnosti, a to
vsouladu s vydanymi internimi ptedpisy
Spole¢nosti nebo na zakladé plné moci.

Podepisovani za Spole¢nost v rozsahu jemu
svéfenych pravomoci provadi Reditel tak, Ze
k nadepsanému nebo vytisténému nazvu
Spolecnosti a svému jménu, piijmeni a
funkci ptipoji svilj vlastnoru¢ni podpis.

Za tizeni Cinnosti Spolecnosti (viz odst. 3),
za vykon zaméstnavatelskych prav a
povinnosti (viz odst. 2) a za to, aby
nenastaly diivody pro zruSeni Spolecnosti
podle ustanoveni §8 odst. 4 zakona €.
248/1995 Sb. odpovida Reditel Spravni
rade.

Reditel nemiize byt zaroven ¢lenem Spravni
rady, s vyjimkou ptipadu uvedeného

provision of services and supplementary
activities of the Company;

. He acts in the name of the Company externally

in the range of mandate given by the
Managing Board,;

. He is responsible for providing of publicly

beneficial services of the Company and for the
running of supplementary activities; for this
purpose he concludes in the name of the
Company all trade agreements, unless their
conclusion is not explicitly reserved by the
Managing Board,;

. He manages the staff of the Company namely

alone or through further managers, in the
compliance with internal regulations of the
Company, which he issues according to
relevant need,

. He establishes his advisory bodies and

nominates or recalls their members namely
from the staff of the Company or from
external experts acting in their relevant field;
He prepares meetings of the Managing Board
as far as the content is concerned;

. He prepares and submits to the Managing

Board proposals for the policy and strategy of
the Company, proposals of annual report on
the activities and management of the Company
and proposals of the budget of the Company;

. He is authorized to delegate his rights and

duties entrusted him by the Foundation Act,
statutes or by mandate of the Managing Board
to other staff of the Company, namely in the
compliance with the issued internal
regulations of the Company or on the basis of
the mandate.

Signing for the Company in the range of
entrusted competencies is carried out by the
Director so, that to the entitled or printed hame
of the Company and to his name and surname
and function he joins his own signature.

The Director is responsible for the management
of the Company (see par. 3), for the execution
of the employer’s rights and duties (see par. 2)
and for the fact that the reasons for the
dissolution of the Company according to the
provision of §8 par. 4 of the Act No. 248/1995
do not occur, to the Managing Board.

Director can not be at the same time the member
of the Managing Board, with the exception of
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V odstavci 8, nebo Dozor¢i rady Spolecnosti,
mize se vSak ucastnit jednani Spravni rady
S hlasem poradnim.

V piipadg, e neni Reditel jmenovan, fidi
¢innost Spole¢nosti, pokud tato ¢innost neni
vyhrazena do plisobnosti spravni rady nebo
jiného organu spolecnosti, spravni radou
povéreny a urCeny Clen spravni rady

the case given in the paragraph 8 or of the
Supervisory Board, but he can participate at the
meeting of the Managing Board with the
advisory vote.

In the case that the Director is not nominated,
the activity of the Company is managed, as far
as this activity is not mandated to the Managing
Board or to the another body of the Company,
by the member of the Managing Board
authorized and determined by the Managing
Board.

Piisobeni spotiebiteli v evropské a mezinarodni normalizaci / Consumer work in European

and international standardization

a. Evropska a mezinarodni platforma / European and international platform

Vyznam zapojeni spotiebiteli do evropské
a mezinarodni normalizace je uveden v
dokumentech:

Strategie CEN 2010
Strategicky plan ISO 2005-2010
Eticky kodex ISO (podepsany v ¢ervnu 2004)

Prohlageni ISO/IEC 2001 Ugast spotiebiteld v
normaliza¢nich pracich

Prohlageni ISO/IEC 2000 Reseni potieb
starSich osob a lidi s postizenim v
normaliza¢nich pracich

Na evropské urovni jsou prace spotebiteld
koordinovany ANEC. Na mezinarodni
urovni je prace spotiebitell organizovana
strategickou komisi ISO/COPOLCO pro
Radu 1SO.

a. ANEC

ANEC je evropskym sdruzenim pro
koordinaci zastoupeni spotiebiteltl v
normalizaci a je ptidruzenym ¢lenem CEN a
CENELEC a ETSI.

ANEC se tcastni v technickych komisich a

1.

The importance of consumer involvement
in European and international
standardization is stated in:

CEN Strategy 2010
ISO Strategy Plan 2005-2010
ISO Code of ethics (signed June 2004)

ISO/IEC Statement 2001 Consumer
participation in standardization work

ISO/IEC Statement 2000 Addressing the
needs of older persons and people with
disabilities in standardization work

At the European level the consumer work
is coordinated by ANEC. At international
level the consumer work is organized in a
policy committee ISO/COPOLCO for the
ISO Council.

a. ANEC

ANEC is the European Association for the
Co-ordination of Consumer Representation in
Standardization and is an associated member
of CEN and CENELEC and ETSI. ANEC
participate in technical committees and
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pracovnich skupinach tvoticich normy.

ANEC je organizovan fidicim vyborem,
Generalnim shromazdénim a sedmi
pracovnimi skupinami v nasledujicich
oblastech:

Bezpecnost déti
Konstrukce pro vsechny
Sluzby

Spotiebic¢e pro domacnost
Zivotni prostiedi
Informacni spole¢nost
Bezpecnost v doprave

O O O O O O O

I kdyZ se ANEC zaméfuje na evropskou
aroven, ma spolupraci s organizaci
Consumers International, pokud se tyka
zapojeni do projektt ISO/IEC.

b. ISO/COPOLCO

ISO/COPOLCO je Vybor pro spotiebitelsou
politiku (COPOLCO) ISO a ma nasledujici
oblast plisobnosti:

o Studovat prosttedky pro pomoc
spotiebitelim, aby méli uzitek z
normalizace a prostedky pro zlepsSeni
ucasti spotiebiteltl v narodni a mezinarodni
normalizaci.

o Poskytovat forum pro vyménu informaci o
zkuSenostech s tcasti na tvorbé a zavadéni
norem ve spotiebitelské oblasti a ostatnich
otazkach zajmu spottebitelil v narodni a
mezinarodni normalizaci.

o Informovat Radu ISO, pokud se tyka
stanovisek spottebitell k zalezitostem
relevantnim probihajicim a moznym
normaliza¢nim pracim a pracim
posuzovani shody.

o Informovat Radu ISO o potiebach novych
nebo revidovanych metodik nebo
¢innostech v ISO, které se tykaji potieb
spotiebitell.

COPOLCO odpovida za politiku, strategii a
priority v praci ISO pro spotiebitele; a rovnéz
za tvorbu navrhli novych pracovnich polozek
normalizace.

e COPOLCO je organizovéano do skupiny

working groups making standards. ANEC is
organized with a steering committee, General
Assembly and seven working groups in the
following areas:

Child safety

Design for all
Services

Domestic appliances
Environment
Information society
Traffic safety

O O O O O O O

Even though ANEC focuses on the European
level, they have made a cooperation with
Consumers International regarding
involvement in ISO/IEC-projects.

b. 1SO/COPOLCO

ISO/COPOLCO is the Consumer Policy
Committee (COPOLCO) of ISO and has the
following terms of reference:

o To study means of helping consumers to
benefit from standardization, and means of
improving the consumer participation in
national and international standardization.

o To provide a forum for the exchange of
information on the experience of
participation in the development and
implementation of standards in the
consumer field, and on other gquestions of
interest to consumers in national and
international standardization.

o To advise the ISO Council as to the
consolidated viewpoints of consumers on
matters relevant to ISO’s current and
potential standardization and conformity
assessment work.

o To advise the ISO Council on the need for
new or revised policies or actions within
ISO as they relate to consumers’ needs.

COPOLCO is responsible for policy, strategy
and priorities in 1ISO consumer work. Also for
developing new work items proposals for
standardization.

COPOLCO is organized in a chair group and
6 working groups in the following areas:

20




predsedy a 6 pracovnich skupin v
nasledujicich oblastech:

Priority

Mezinarodni trh

Utast spottebitel

Bezpecnost vyrobki

Sluzby

Navody pro spotiebitelské vyrobky

O O O O O O

o Asi 104 ze 157 ¢lent ISO je Cleny
COPOLCO. Vsichni ¢lenové se schazeji na
plenarnim zasedani, kde se vypracovavaji
resolouce. Sekretariat COPOLCO je umistén
v Zenevé.

e Pozn: IEC podava zpravu plenarnimu
zasedani o ¢innostech v IEC zajimavych pro
spotiebitele.

Priorities

International market

Consumer participation

Product safety

Services

Instructions for consumer products.

O O O O O O

e About 104 of 157 ISO members are members
of COPOLCO. All members meet at the
Plenary in May where resolutions are made.
The secretariat of COPOLCO is located in
Geneva.

o Note: IEC report to the Plenary about
activities within IEC of interest for
consumers.

b. Normalizace, zapojovani a tikoly zainteresovanych stran / Standardization, involvement

and tasks for a stakeholder

Organizace normaliza¢ni prace a hlavni principy

e Norma je dokumentem s pozadavky na
vyrobek, sluzbu, metodu nebo system,
vypracovana na zdklad¢ konsensu a schvalena
normaliza¢ni organizaci odpovidajici za
proces. Normy jsou vypracovavany
prumyslem, spotiebiteli, nevladnimi
organizacemi, vladou/trady, laboratofemi,
technickymi odborniky, vyzkumnymi
organizacemi; to je vSemi stranami
zainteresovanymi ve specifické oblasti.
Normaliza¢ni prace je organizovana v
normaliza¢nich komisich jak narodné, tak i na
evropské urovni (CEN/CENELEC/ETSI) a
globalné (ISO/IEC/ITU). Pracovni skupiny
pod strukturou komise odpovidaji za tvorbu
jedné nebo nékolika norem. Nekdy tvorbu
normy provadi samotna komise. To je obvykly
zpusob tvorby narodnich norem.

e Pro normalizacni praci existuji tfi hlavni

principy:

Organization of the standardization work and
main principles

e A standard is a document with requirements
to a product, a service, a method or a system,
made by consensus and approved by a
standardization organization responsible for
the process. Standards are made by industry,
consumers, NGO, government/authorities,
laboratories, engineering professionals,
research organizations; that is all interested
parties in a specific area. The standardization
work is organized in standardization
committees, both nationally, European
(CEN/CENELEC/ETSI) and globally
(ISO/IEC/ITU). Working groups under the
committee structure are responsible for the
development of one or several standards.
Sometimes the development of a standard is
made by the committee itself. This is usually
the way when developing national standards.

e There are three main principles for the
standardization work:
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o Otevienost
o Daobrovolnost
o Konsensus

e Otevienost znamena, Ze vSechny
zainteresované strany mohou se G¢astnit prace
a ze informace o probihajicich projektech jsou
podavany a mohou byt nalazeny (napft. na
webovych strankach). Ugast v normaliza¢ni
praci je dobrovolna. To je, Ze nikdo neni nucen
se zapojit do normalizaéni prace, ale ti, kdo
maji zajem o normu ve specifické oblasti se
rozhodnou zda se ucastni nebo ne. Prace se tidi
pravidly a smérnicemi pro normalizaci
vypracovanymi mezinarodnimi
normaliza¢nimi organizacemi. Konsensus je
velmi dileZity princip a konsensem se rozumi,
7e ¢lenové pracovni skupiny prostiednictvim
diskusi mohou souhlasit s obsahem normy,
kone¢nym textem a kone¢nymi pozadavky.
Nazory vSech zainteresovanych stran jsou
brany do Givahy. Pracovni skupina dosahla
konsensu, kdyz vSichni souhlasi, aby norma
postoupila, i kdyZ ne vSichni ucastnici se v§im
souhlasi. V pracovni skupin¢ neexistuje
hlasovaci mechanismus, pouze diskuse
nakonec vedouci ke konsensu.

o Jestlize konsensus neexistuje, dokument se
neukon¢i jako norma, ale miize byt misto toho
uvefejnén jako technickd zprava nebo
technicka specifikace.

e Vice o normalizacni préci lze nalézt na:

O WWWw.iso.org

o www.cen.eu

o CEN Boss
http://www.cen.eu/cenorm/workarea/bos
s/index.asp

Zapojeni do normalizace

e Je dulezité se Gcastnit v normalizacni préci,
aby se zajistilo, Ze souhrnné pozadavky
spotiebitell tykajici se bezpecnosti, ochrany
zdravi, kvality, trvanlivosti, pfistupnosti a
environmentalnich hledisek jsou zahrnuty do

o Openness
o Voluntarity
o Consensus

e Openness means that all interested parties
can attend the work and that information
about ongoing projects is given and can be
found (web sites for example). Participation
in standardization work is voluntary. That is;
no-one is forced to join the standardization
work, but those who are interested in a
standard in a specific area decides to
participate or not. The work follows rules and
guidelines for standardization made by the
international standardization organizations.
Consensus is a very important principle and
by consensus it is understood that the
working group members through discussions
can agree on the content of a standard, the
final text and the final requirements. The
views of all interests are taken into account.
The working group have reached consensus
when all agree on the standard to go forward,
even though not all participants agree in
everything. There is not a voting mechanism
inside the working group, only discussions
finally leading to consensus.

e |f there is not a consensus, the document will
not be finalized as a standard, but can instead
be published as a technical report or a
technical specification.

e More about the standardization work can be
found on:

o WWww.iso.org

o WWW.Cen.eu

o CEN Boss
http://www.cen.eu/cenorm/workarea/boss/in
dex.asp

Standardization involvement

e Itis important to participate in the
standardization work to make sure that
overall consumer requirements regarding to
safety, health, quality, durability,
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norem. Z hlediska normalizacnich organti je
dulezité, aby spotiebitelé se ucastnili na tvorbé
normy, aby vysvétlili riizna hlediska vyrobku
nebo sluzby a zajistili, ze pozadavky
kone¢nych uzivatelti jsou zahrnuty. Timto
zpluisobem se normy stavaji lepSimi a maji
skute¢nou hodnotu pro spolecnost.

o Existuji rizné zplsoby ucasti a tirovné vlivu.
Je dilezité rozhodnout jakym zptisobem nebo
na jaké urovni se chcete ucastnit a to se mize
ménit projekt od projektu.

1) Politicka troven

Existuji rizné urovné tvorby politiky v
normalizaci, pokud se tyka spotiebitelskych
zalezitosti, napf.

o Skupina piedsedy ISO/COPOLCO a
plenarni zasedani

o Ridici vybor ANEC a Generalni
shromazdéni

o Narodni rada pro normalizaci pii narodnim
normaliza¢nim orgdnu

2) Narodni delegat v normaliza¢ni komisi (TC)

Normaliza¢ni komise se obvykle schazi
jednou do roka, aby informovala o postupu,
projednala horizontalni zalezitosti, schvalila
nové pracovni polozky a normy, které
postupuji k pfipominkovani a formalnimu
hlasovani. Ugast na této Grovni poda
informace o normaliza¢nim programu uvnitf
komise a vlivu na politickou tiroven.

3) Expert pracovni skupiny (WG)

Nejlepsim zptsobem jak ovlivnit préaci a obsah
normy je ucastnit se v pracovni skuping
odpovidajici za normu nebo nékolik norem.
Jestlize tak Cinite, musite byt pfipraveni k
ucasti na dlouhou dobu. Tvorba mtze trvat 3-5
let. Uast na této urovni poskytne cennou sit’,
kvalifikaci v oblasti a znalosti o obsahu

normy.

4) Clen narodni zrcadlové komise

accessibility and environmental aspects are
included in the standards. From the
standardization bodies point of view it is
important that consumers participate in the
development of a standard to explain
different aspects of a product or a service and
to make sure that the end-users requirements
are included. In such a way the standards get
better and has a real value for the society.

e There are different ways of participating and
levels of influence. It is important to decide
in what way or at what level you may wish to
participate and it may vary from projects to
projects.

1) Policy level

There are different policy—making levels in
standardization when it comes to consumer
issues, for instance

o ISO/COPOLCO Chair group and Plenary
meeting

o ANEC steering committee and General
Assembly

o National standardization body board

2) A national delegate in a standardization
committee (TC)

A standardization committee usually meet
once a year to inform about progress, discuss
horizontal issues, approve new work items
and standards to go forward to enquiry and
formal vote. Participation at this level will
give information on the standardization
program inside the committee and influence
on a policy level.

3) An expert of a working-group (WG)

The best way to influence a work and the
content of a standard is to participate in a
working group responsible for a standard or
several standards. When doing so, you must
be prepared to participate in the long term.
The development may take 3-5 years.
Participation at this level will give valuable
network, competence in the area and
knowledge about the content of a standard.
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5)

6)

Narodni zrcadlova komise je organizovana
pod normaliza¢nim organem a sleduje prace v
komisi CEN/CENELEC/ETSI nebo ISO/IEC
ITU. Zrcadlova komise je narodni referenéni
komise pro narodni experty ti¢astnici se v
evropské nebo mezinarodni normalizacni praci
a odpovida za koordinaci narodnich
pripominek k navrhu normy nebo konecnému
navrhu. Clenstvi v zrcadlové komisi dava
narodni sit’, informace a kvalifikaci v oblasti
normalizace a moznost dat vstupni informace
za spotiebitele narodnimu expertu.

Clen pracovni skupiny ANEC

Pracovni skupina ANEC je podobna narodni
zrcadlové komisi. Jako ¢len budete mit
moznost jednat se zastupcem ANEC v
normalizaéni praci, ziskat informace o
spotiebitelskych aspektech tykajicich se
projektu, zvySovat kvalifikaci, vytvorit sit’ a
ziskavat informace o oblasti normalizace a
ovliviiovat stanoviska ANEC.

Informace a ptfipominky v etapé
pripominkovani

Budete informovan a vyhledavejte informace
o zavedenych normach nebo normach, které
jsou vypracovavany viz
http://www.cen.eu/cenorm/businessdomains/te
chnicalcommitteesworkshops/centechnicalcom

mittees/index.asp , www.iso.org nebo
webovych strankach narodni normaliza¢ni
organizace.

Kdyz vypracovavana norma dosahla etapy
pfipominkovani, dokument je zptistupnén
prostfednictvim vefejného pripominkovani.
Kazdy si mtze ptecist dokument a vypracovat
k nému piipominky. Timto zptisobem muzete
mit vliv, aniz byste byli ¢lenem zrcadlové
komise nebo pracovni skupiny.

Etapy tvorby norem

Tvorba mezinarodni normy (evropské nebo

4) A member of a national mirror committee

A national mirror committee is organized
under the standardization body and is
following the work in a
CEN/CENELEC/ETSI or a ISO/IEC/ITU
committee. A mirror committee is a national
reference committee for the national experts
participating in European or international
standardization work and is responsible for
coordination the national comments to a
standard draft or final draft. The membership
of a mirror committee gives national
network, information and competence in a
standardization area and the possibility to
give consumer input to the national expert.

5) Member of ANEC working-group

An ANEC working-group is like a national
mirror committee. As a member you will
have the possibility to discuss with the
ANEC-representative in the standardization
work, get information about consumer
aspects related to the project, increase
competence, make network and get
information about a standardization area, and
influence ANEC positions.

6) Information and comments at enquiry stage

You can keep informed and seek information
about implemented standards or standards
being developed, see
http://www.cen.eu/cenorm/businessdomains/
technicalcommitteesworkshops/centechnical
committees/index.asp , WWw.iS0.0rg or
national standardization organization web-
site. When a standard under development has
reached the enquiry stage, the document is
available through an open public enquiry.
Everyone can read the document and make
comments to it. In that way you can
influence without being a member of a
mirror committee or a working-group.

Stages of development of a standard

The development of an international standard
(European or international) follows defined
stages (steps) from an idea of a new standard
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mezinarodni) sleduje definované etapy (kroky)
od myslenky na novou normu (etapa 00) az do
bodu, kdy je zavedena (etapa 65). Tabulka 1

uvadi popis riznych etap a kol pro Kabinet.

(stage 00) to the point where it is
implemented (stage 65). Table 1 gives a
description of the different stages and tasks
for the Cabinet.

c. Tabulka 1 - Faze vyvoje normy a tikoly Kabinetu / Table 1- Stages of development of a
standard and tasks for the Cabinet

Stage Description About the process Tasks for the Cabinet
Etapa Popis Proces Ukol Kabinetu
00" Assessment Happens when: Give comments to mandates
Idea of a new o through national enquiry
itemn * European Commission organized by the Czech
(a standard) E:EECI\)I %Eﬁéi&g‘éﬁ%ﬁo aut_horities and pa}rall_el by
develop one or several national standardization body
standards
e A national standardization
body or a working-group in a
technical committee suggest a
new work item
10" Posouzeni Evropska komise vyd4d mandate Ptipravi pfipominky k mandate
o 5 | CEN/CENELEC/ETSI na prostiednictvim narodniho
Zamer na zafazeni vyvinuti normy/norem projednavani organizovaného
vove p(_)loiky pro Ceskymimi organy a paralelné
normalizaci NNO nebo pracovni skupina v narodnimnormalizaénim organem
rdmci TNK posoudi zapojeni na
nové pracovni poloZce
10" Approval of a A new work item proposal is send | Investigate the national
new work item to the members of importance. Consider
(NWI) CEN/CENELEC/ETSI or participation in a working group
ISO/IEC/ITU to investigate and/or a national mirror
national interest and participation. | committee. Announce the
Based on the results, the work Cabinets participation through the
item is approved or not national standardization body.
20 Schvaleni nové Nova pracovni polozka je zaslana | Provést prizkum narodniho

pracovni polozky

¢lenim CEN/CENELEC/ETSI,
resp. ISO/IEC/ITU k posouzeni
narodniho z4jmu a na ucasti. Na
zéakladé¢ vysledkd polozka je bud’
do planu shcvalena, ¢ili nic

vyznamu.

Uvazit ucast v pracovni skupiné,
nebo v narodni TNK.

Oznamit ucast Kabinetu
prostfednictvim NNO.
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20 Drafting A draft standard is being written -

by the working-group

30 Navrh normy Norma je v navrhu vytvorena v -

pracovni skupiné

30 Committee The working-group has made a -
control draft and the responsible

committee controls the document
to see if the standard answers the
mandate and is made by the
standardization rules

40" Kontrola Komisi | Pracovni skupina vyvine navrha | -

ptislusna komise kontroluje, zda

je navrh v souladu s mandate a je

vytvoten v souladu s

normaliza¢nimi pravidly

407 Enquiry Public enquiry. Everyone can Read and make comments on

make comments to the document, | relevant standards. Coordinate

also comments regarding the consumer comments on standards

scope and given requirements (also in some cases ANEC

(technical comments). comments). All comments are
send through the national
standardization body (unless
prepared for ANEC position)

50 Dotaznik (v Verejné dotazovani. Kazdy mtize | Prostudovat a ptipravit
normalizacnim uplatnit pfipominky k dokumentu, | pfipominky k pfedmétné normé v
zargonu se véetné puisobnosti normy, navrhu. Koordinovat piipravu
nepieklada, stanovenym pozadavkiim takovych ptipominek od
pouziva se termin | (technické, vécné ptipominky) spotiebiteltl (pripadné pripominek
etapa “enquiry” ANEC v této véci). Piipominky

jsou zasilany prsotiednictvim
NSO (pokud nejsou zpracovavany
pro ANEC)

50 Formal vote All received comments have been | Only members of mirror

considered and a new and final
draft of the standard is send out
for formal vote to the members of
CEN/CENELEC/ETSI or
ISO/IEC/ITU. No technical
comments can be given at this
stage

committees get access to the
documents at the formal vote
stage. Read and make comments
on relevant standards. Coordinate
consumer comments/opinion on
standard (also in some cases
ANEC comments). In the final
position only ONE should be
given.
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60 Formalni Jsou uvazeny vsechny doslé Pouze ¢lenové technickych
hlasovani pfipominky a novy kone¢ny navrh | normalizacnich (“zrcadlovych”(
jerozelan k formalnimu hlasovani | konisi maji ptistup k dokumentim
¢leny CEN/CENELEC/ETSI, v etap¢ formalniho hlasovani.
resp. ISO/IEC/ITU. V této fazi jiz ]
nemohou byt uplatnény zadné Koordinovat
technické (vécné) pfipominky pfipominky/stanovisko
spotfebitelll na normu (ptipadné
na stanovisko ANEC v této
véci).V konecné stanovisku muze
byt vyjadfen pouze jeden jednotny
nazor.
60 Publication The standard is published as a -
EN, ISO, IEC standard
65" Zvetejnéni Norma je zvefejnéna jako -
technicka norma EN, 1SO, IEC
65" National The standard is adopted as a Consider the importance of the

implementation

national standard
CSN-EN, CSN-EN ISO or CSN-
1ISO

standard and whether it should be
announced in relevance to
consumer protection, safety,
and/or consumer health through
web-news or information to
relevant consumer groups.
Consider the need for translation
into Czech (for negotiation with
NSB).

Zavedeni na
narodni Grovni

Technicka norma je pfijata jako
narodni (CSN-EN, CSN-EN IS0,
CSN-1S0)

Uvazit dalezitost normy a jeji
oznameni s ohledem na ochranu
spotiebitele, bezpecnost ¢i zdravi
- na webu ¢i ptisluSnym skupindm
spotiebiteltl.

Uvazit dilezitost vydani normy
ptekladem (pro jedndni s NNO).

U Stages of special interest to consumers if not a participating member of the WG, TC or a national
mirror committee

U Etapy zvlastniho zajmu spotiebitelt,pokud se nezucastnili jako ¢lenové prace pracovni
skupiny,komise ¢i narodni TNK

Tvorba narodni normy sleduje témer stejné
etapy kromé formalniho hlasovani (etapa 50) a

zavedeni (etapa 65).

The development of a national standard follows
much the same stages except for formal vote (stage
50) and implementation (stage 65).
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7. Politiky a strategie EU pro standardizaci/ EU standardization policies and strategies

(Pozn.: V této casti anglicka verze jen volné
odpovida ¢eskému textu)

Normalizace je integralni soucasti snahy EU
dosahnout cile Lisabonské dohody provadénim
lepsi regulace a zjednodusenim legislativy,
zvySenim konkurenceschopnosti podniki a
odstranovanim prekazek obchodu na mezinarodni
urovni.

18 tijna 2004 Komise piijala sd&leni “Uloha
evropské normalizace v ramci evropské politiky a
legislativy” doprovazené pracovnim
dokumentem zaméstnancti zabyvajicim se
“vyzvami pro evropskou normalizaci”. Oba
dokumenty analyzuji sou¢asnou situaci evropské
normalizace a identifikuji kli¢ové oblasti,kde
system evropské normalizace a nastroje pristupné
evropské normalizaéni politice mohou a m¢ly by
byt dale zlepSovany. Oba dokumenty jsou
odpovédi na zavéry Rady z biezna 2002 a
resoluci Rady z fijna 1999 o “Uloze normalizace
v Evropé&” , ve kterych Rada ocenila dileZitou
ulohu norem a vyzvala Komisi, aby analyzovala
soucasnou situaci evropské normalizace a
odpovédéla na vyzvy, kterym evropsky system
norem celi.

Ve svych zavérech z prosince 2004 o “Evropské
normalizaci” Rada ocenila zjisténi Komise a
vyzvala Komisi, aby provadéla ¢innosti navrzené
ve Sdéleni a v pracovnim dokumentu
zaméstnancil.

Na zéklad¢ diskusi vedenych mezi ¢lenskymi
staty a Komisi byly na ptidé Evropské komise
formulovany cile evropské normalizace, nové
nebo uptesnéné, a také doporuceni a opatreni, jak
jich dosahovat. Vyzvy jsou urceny jak
evropskym normaliza¢nim organtim, tak
¢lenskym zemim, ale v neposledni fade také
evropskému priamyslu ¢i dalSim zainteresovanym
stranam. Provedeni téchto doporuc¢eni mize vést
k dalsim akcim, které budou stanoveny v akénim
planu, jejz je Komise ptipravena se ¢lenskymi
staty a se zainteresovanymi stranami formulovat.
Komise chce déle zvySovat vyuZzivani evropské

normalizace v evropskych politikach a v pravnich
predpisech.

Standardisation is an integral part of the EU’s to
achieve the Lisbon goals by carrying out better
regulation and by simplifying legislation, by
increasing competitiveness of enterprises and by
removing barriers of trade at international level.

On 18 October 2004, the Commission adopted a
Communication on “the Role of European
Standardisation in the Framework of European
Policies and Legislation” accompanied by a staff
working paper dealing with “the challenges for
European Standardisation”. Both documents analyse
the current situation of European standardisation
and identify the key areas where the European
standardisation system and the instruments available
to European standardisation policy can and should
be further improved. Both documents are a response
to the Council Conclusions of March 2002 and the
Council Resolution of October 1999 on "the Role of
Standardisation in Europe” in which the Council
had acknowledged the important role of standards
and invited the Commission to analyse the current
situation of European standardisation and to respond
to the challenges the European standards system is
faced with.

In its Conclusions of December 2004 on “European
Standardisation”, the Council has acknowledged the
Commission’s findings and invited the Commission
to pursue the activities proposed in the
Communication and in the staff working paper.

The consultations carried out with member states
and stakeholders in standardisation have confirmed
the Commission’s views with regard to
standardisation policy. They also have confirmed
that there is a need for improvement requiring a
whole set of follow-up activities which are
explained in more detail in the Commission’s staff
working document on “the challenges for European
standardisation”. The Commission will implement
the recommendations for actions outlined below.
Furthermore, it invites the European Standards
Organisations, Member States and stakeholders to
perform these actions within their own areas of
competence. The implementation of the
recommendations may lead to further

actions, to be laid down in an Action Plan,
developed by the Commission in conjunction with
Member States and stakeholders.

28
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e Rozsifeni a vyuzivani technickych norem na
podporu evropskych pravnich ptedpisi a
politik v oblastech vyrobki je povazovano za
uspésné. Komise je odhodlana v tomto
pristupu pokracovat a podporovat vetsi
vyuzivani norem ve svych politikach

zamétenych na podporu funkce vnitiniho trhu.

e 'V této souvislosti je dilezité zvysit povédomi
téch, kteti rozhoduji v jednotlivych ¢lenskych
statech, pokud jde o vyhody evropské
normalizace pii podpore pravnich piedpist a
politik Evropskych spolecenstvi.

Dalsim cilem Komise je zlepsit i¢innost,
soudrznost a viditelnost evropské normalizace a
jejiho institucionalniho ramce.

e Povazuje se za nezbytné, aby se evropské
normy vypracovavaly v pfiméfeném casovém
ramci. Evropské normaliza¢ni organy musi i
nadale vyrazn¢ zvySovat svou ucinnost, aby
mohly nalezité reagovat na potfeby prumyslu
a regulatort. To se vztahuje také na
dostupnost postupil, pomoci nichz lze Iépe
uspokojit potieby konsorcii v ramci
evropskych normaliza¢nich organd. Evropské
normaliza¢ni organy by mély zlepSenim
spoluprace pln¢€ vyuzit potencial k synergiim
a posilit mechanismy koordinace u témat
spole¢ného zajmu.

o Komise chce usilovat o zahajeni strategického
prezkumu spolecné s ¢lenskymi staty a
zainteresovanymi subjekty, ktery by se
zaméfil na to, jak mohou vSichni aktéfi
zapojeni do normalizace Iépe dostat vyzvam
tykajicim se odezvy na potieby spoleCnosti a
trhu, a tak poskytnout G¢inné vypracované
specifikace v odvetvi informacnich
technologii.

o Komise si uvédomuje, zZe zapojeni vSech
dotcenych zainteresovanych stran (nevladni
organizace vcetné spotiebiteli, Zivotni
prostiedi, malé a stfedni podniky aj.) neni
dosud dostate¢né zaruceno, a to ani na Grovni
evropskych normaliza¢nich organt, ani v

The recommendations for actions are:

e To continue to make more extensive use of
European standardisation in European policies
and legislation.

e The Commission is convinced that the extension
of making use of standards to support European
legislation and policies to areas beyond the
Single Market for goods was successful. The
Commission is committed to continue with this
approach and to support an extended use of
standards in its policies.

¢ In this context, it is important to increase the
knowledge of decision-makers of Member States
with respect to the advantages of European
standardisation in support of Community
legislation and policies.

Improvement of efficiency, coherence, visibility of
European standardisation and of its institutional
framework

o Efficiency: it is essential for European standards
to be developed within a reasonable period of
time. To this extent, the European
Standardisation Organisations must continue to
improve their efficiency substantially in order to
respond properly to the needs of industry and
regulators. This refers also to the availability of
procedures by which the needs of consortia can
be better accommodated in ESOs. ESOs should
fully exploit the potential for synergies by
improving their co-operation and reinforce their
mechanisms of coordination for subjects of
common interest.

e ICT: The Commission will seek to initiate a
strategic review, together with Member States
and stakeholders, that would target how all
players involved in standardisation could better
match the challenges responding to societal and
market needs, thus providing efficiently
elaborated specifications in the IT sector.

e The effective participation of all interested
parties concerned (NGOs, environment,
consumers, SMEs, authorities, business
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ramci vSech Clenskych statl. Zejména
podnikatelé by méli uznat evropskou
normalizaci jako strategicky nastroj pro
konkurenceschopnost a pro jednotné
uplatiovani technickych pravnich piedpist na
vnitinim trhu. Komise se domniva, Ze v tomto
ohledu by se m¢l obnovit zavazek vSech
subjekta.

o Komise predpoklada, ze podrobi reformé
institucionalni rAmec evropské normalizace.
To nepochybné zahrnuje revizi ¢asti tykajici
se norem ve smérnici 98/34 a zejména zvazuje
vytvoreni pravniho zakladu pro financovani
evropské normalizace.

e K posledné uvedenému na tomto misté jen
kratce, Ze financovani evropské normalizace
by mélo byt v zasad¢ zalozeno na prispévcich
stran, které se na ni podileji. Vzhledem k
uloze, kterou evropska normalizace hraje pfi
podpoie evropskych politik, se Komise
zavazuje spolufinancovat ¢innosti v rdmci
evropské normalizace a evropské
infrastruktury. Clenské staty pak musi
prijmout (ekonomickou) spoluodpovédnost,
co se tyCe finanéni realizovatelnosti
evropského systému pro normalizaci.
Financovani hlavni infrastruktury
CEN/CENELEC, které az dosud zaviselo
vyhradné na ptispévcich EU a ro¢nich
ptispévcich narodnich normaliza¢nich organt,
by se mélo piezkoumat s cilem postavit jej na
Sir§im zékladé. Nezbytnym piedpokladem je
udrzZeni silné, centralizované infrastruktury
zastupujici evropské zajmy. Komise predlozi
legislativni navrh stanovujici pravni zaklad
pro finan¢ni podporu evropské normalizace -
s odkazem na uvedené vSechny ¢innosti a
potieby - jako nastroje, ktery slouzi
evropskym politikdm.

Evropska normalizace ma problém vnéjsiho
zviditelnéni.

o Komise chce inadale prosazovat
mezinarodni normy vypracované
mezinarodnimi normaliza¢nimi organy (ISO,

representatives in accordance with the spirit of
the TBT Agreement) is not yet sufficiently well
guaranteed, neither at ESO level, nor within all
Member States. Improvements are necessary. We
also must step up our efforts for European
standardisation to be recognised by entrepreneurs
as a strategic tool for competitiveness and for the
uniform application of technical legislation in the
internal market. The commitment of everybody
should be reactivated in this respect.

Strengthening of the institutional framework:
The institutional framework must be reformed in
order to ensure that standardisation can
effectively play its role. This involves the
creation of a legal basis for the financing of
European standardisation and a revision of the
standards part of Directive 98/34 establishing an
information procedure in the field of standards
and technical regulations.

Financial viability of European standardisation
The financing of European standardisation must
be based essentially on the contributions of the
parties involved in it. Given the role played by
European standardisation in supporting
European policies, the Commission undertakes
to co-finance European standardisation activities
and European infrastructures. Member States
assume co-responsibility with regard to the
financial viability of the European
standardisation system. The financing of the
central infrastructure of CEN/CENELEC which
so far depends exclusively on EU contributions
and the annual contributions of the National
Standardisation Bodies should be reviewed with
a view to putting it on a broader basis.
Maintenance of strong, centralised
infrastructures representing the European interest
is essential. The Commission will put forward a
legislative proposal providing for a legal basis to
financially support European standardisation,
with reference to all of these activities and needs,
as a tool serving to European policies.

European standardisation and the challenge of
globalisation
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IEC, ITU) a podporovat jejich provedeni v
EU. Evropské normaliza¢ni orgdny maji
zajistit, aby tyto technické normy byly v
souladu s cili politik EU.

Je nutno posilit tlohu evropské normalizace v
mezinarodnim kontextu a zviditelnit jeji uspéchy
pii zlepSovani pfistupu na trh a zvySovani
konkurenceschopnosti. Je dilezité vyzvat
evropsky pramysl a dotéené strany, aby obnovily
svij zavazek tykajici se evropské normalizace
jako hnaci sily mezinarodni normalizace. Je
rovnéz vhodné, aby ¢lenské staty (s ohledem na
rozsiteni Unie) potvrdily svilj zavazek tykajici se
evropské normalizace. Evropské normaliza¢ni
organy a zainteresované subjekty se vyzyvaji,
aby piijaly konkrétni opatieni ke zviditelnéni.

The Commission will continue to promote
international standards drawn up by the
international standardisation bodies (ISO, IEC,
ITU) and to support their transposition in the EU.

When international standards are developed and
transposed into European standards in support of
European policies, the European Standardisation
Organisations must ensure that these standards
are consistent with the objectives of EU policies.

The role of European standardisation in the
international context and the visibility of its
achievements to enhance market access and
competitiveness must be reinforced. It is
important to urge European industry and the
parties concerned to reiterate their commitment
to European standardisation as a driving force for
international standardisation. It is also
appropriate to confirm with the Member States
(with a view to the enlarged Union) their
commitment to European standardisation. The
European Standards Organisations and
stakeholders are encouraged to undertake
concrete actions to enhance visibility.
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Metrology and Testing
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