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realizujici s partnerem Standard Norge implementing with the partner Standard
projekt financovany EHP/Norskem Norge the project funded by EEA/Norway on
,»Vytvoreni modelu pro zapojeni ,Development of a model on consumer
spotiebitelil do standardizace* participation into standardization*

_ a se zastitou and under auspices of
pfedsedy UNMZ Ing. Milana HoleCka Mr. Milan HoleCek, the President of COSMT

dovoluje si vas pozvat na
MEZINARODNI SEMINAR NA TEMA

,TECHNICKE NORMY A OCEKAVANi SPOTREBITELU*

With pleasure we invite you for
INTERNATIONAL SEMINAR

»STANDARDS AND CONSUMER EXPECTATIONS*

Datum, ¢as a misto konani: Date, time and venue:

] 6. 10. 2009, 9:00 - 14:00 h
UNMZ, Biskupsky Dvur 5, Praha 1, Meeting Room LIST

Za pripravny vybor /On behalf of the Preparatory Committee
Ing. Libor Dupal, pfedseda SCS

Registrace od /Registration from 8:30 h

Ugast zdarma / Free of charge
Tlumoceni anglictina /Cestina // Interpretation English/Czech

Nutna registrace ucasti pfedem:
Petr Krejcar krejcar@reqio.cz
MiluSe Horakova horakova@reqio.cz
tel. (+420) 495 215 266

S5t SCih Rorge norey
grants ¢
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Seminar je uréeny pro

o normalizatory =z center technické
normalizace,

o spotfebitelské organizace,

o dalSi zainteresované osoby (malé a
stfedni podniky, posuzovani shody,
akreditace, metrologie, dozor nad
trhem),

o statni/ vefejné organy

Vychodiska pro seminar

Je dulezité, aby se spotrebitelé, stejné jako
jiné zainteresované skupiny, ucastnili praci
v technické normalizaci a pfispéli k tomu, ze
v normach budou postizeny  aspekty
bezpec€nosti, zdravi, kvality, trvanlivosti,
dostupnosti &i ochrany zivotniho prostfedi. |
pro normalizaéni organy je dullezité, aby se
spotfebitelé ucCastnili vyvoje norem a byly
zohlednény pozadavky kone¢ného uzivatele.
Takto se zaijisti, ze normy budou lepSi a
budou mit skute¢nou hodnotu pro spole¢nost.

Je ovSem velmi tézké, aby spotiebitelské
organizace dokazali najit technické, odborné
a finanéni kapacity pro prabézné a
dlouhodobé zapojeni do standardizacnich
procesu.

Vramci seminafe bychom proto radi
diskutovali  zkuSenosti center technické
normalizace se zapojenim riznych

zainteresovanych stran v¢etné spotfebitelt do
procesu standardizace; budou prezentovany
zkuSenosti ze zahraniCi. Jaka jsou oCekavani
spotrebitelt a co Ize ucinit pro pfisti zlepSeni?

The seminar is aimed at

o Standard makers from the Centres of
Technical Standardization,

o Consumer associations,

o other stakeholders
accreditation,
surveillance),

o state and public bodies

(SME, CAB,
metrology, market

Seminar starting points

It is important (for consumers, as well as other
stakeholders) to participate in the
standardization work to make sure that overall
consumer requirements regarding to safety,
health, quality, durability, accessibility and
environmental aspects are stipulated in the
standards. From the standardization bodies
point of view it is important that consumers
participate in the development of a standard to
make sure that the end-users requirements are
included. In such a way the standards get better
and have a real value for the society.

It is, however, quite a difficult task for
consumers associations to find technical,
professional, and financial capacities for
permanent and long time participation into
standardization.

Seminar theses: Experience of the Czech
standard makers and other stakeholders;
experience from abroad; what are the
consumers’s expectations and what can we do
to enhance the situation?
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,»--.Preji Vasemu seminari, aby se setkal
s velkym zajmem odborné verejnosti a

splnil cile, které s nim spojujete.”

Ministr pramyslu a obchodu
Ing. Vladimir ToSovsky

PROGRAM

Zahajeni

Libor Dupal, SdruzZeni Ceskych
spotrebitell, o.s: Zahajeni seminare, cile

Uvodni proslovy ,
Milan Holecek, predseda UNMZ

BLOK 1; Mezinarodni zkuSenosti

,--- | Wish your seminar to attract huge

interest of professionals and to fulfil the

aims as expected.”

From a letter of Vladimir ToSovsky,
the Minister of Industry and Trade

PROGRAM

Opening

9:00

Libor Dupal, Czech Consumer Association:
Opening and aim of the seminar

Opening speeches
Milan Holecek, President of COSMT

SESSION 1; International experience

09:30-10:30

Merete Holmen Murvold, Standard Norge:
ZkusSenosti - Norsko, spoluprace na
projektu

Prof. Lothar Maier, ANEC President, DIN

Consumer Council President: Uloha ANEC

pfi koordinaci zapojeni spotfebitell do
standardizace; narodni aplikace zapojeni

Dana Kissinger-Matray, ISO COPOLCO:
Aktivity ISO COPOLCO na podporu
zapojeni spotiebitelt do standardizace

Steffen Erik Milner, Sekretariat EFTA:
Technicka pomoc EFTA

Merete Holmen Murvold, Standard Norge:
Norway experience; cooperation on the
project

Prof. Lothar Maier, ANEC President, DIN
Consumer Council President: Role of
ANEC in coordination of participation of
consumers into standardization; National
experience

Dana Kissinger-Matray, ISO COPOLCO:
COPOLCO's activities to promote
consumer participation in standardization

Steffen Erik Milner, EFTA Secretariat:
EFTA Technical Assistance

Prestavka Coffee/tea break
10:30-11:00
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BLOK 2; Narodni zkuSenosti —

Zameéry a praxe se zapojenim spottebitell
a jinych zainteresovanych stran do
standardizace ...

SESSION 2; National experience -
Intention and practice concerning
participation of consumers and other
stakeholders into standardization ...

11:00-12:30

Milan Badal, Cesky institut pro akreditaci
0.p.s.: ZkuSenosti CTN - Akreditace

Jifi Tokar, DEK a.s.: ZkuSenosti CTN —
Stavby a izolace

Petr Stefl, Cesky plynarensky svaz:
ZkuSenosti CTN — Plynova zafizeni

Jaroslav Dufek, PAVUS, a.s., AO 216:
Zkusenosti CTN — Pozarni bezpecnost

Libor Dupal, Sdruzeni ¢eskych
spotrebitell, o.s: O&ekavani spotrebitelu,
Model zapojeni spotiebitelt do
standardizace

BLOK 3; Diskuze, zavér

Milan Badal, the Czech Accreditation
Institute: Experience of a Centre for
standards — Accreditation

Jifi Tokar, DEK a.s.: Experience of a Centre
for standards — building and insulation

Petr Stefl, Czech Gas Association:
Experience of a Centre for standards — Gaz
Equipment

Jaroslav Dufek, PAVUS, NB 216:
Experience of a Centre for standards — Fire
safety

Libor Dupal, Czech Consumer Association:

Consumer expectations, Model of consumer
participation in standardization

SESSION 3; Discussion, conclusions

Volna diskuse, obcerstveni

12:30-13:00

13:00-14:00

Follow up discussion, lunch
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KABINET

PRO STANDARDIZACI
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