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DRAFT AGENDA OF THE WG 3 CONSUMER PARTICIPATION AND 
TRAINING WORKING GROUP MEETING ON 28 NOVEMBER IN GENEVA 
_______________________________________________________________________ 
 
Date/time: Tuesday 28 November, 16-18 pm 

Place:  ISO Central Secretariat, 8 chemin de Blandonnet, Vernier, Geneva 

Chairs:  Ms Sadie Homer and Mr Guillermo Zucal 

Item  Document Rapporteur 

0. CP & T working group report N84  

1. Introductory remarks   
Guillermo Zucal  

Sadie Homer 

2. Appointment of a co-Chair for the CP & T working group  Sadie Homer 

2. Funding Task Group - Update on activity  Guillermo Zucal  

Rémi Reuss 

3. ISO Action plan for developing countries 2016-2020  
Sadie Homer 

4. 

Consumer representation on TCs and WGs  
ISO Directory & data collection template  
 – Update on IT Services project and progress 

 
Dana Kissinger 

 

5. Collaboration with other organizations (UNCTAD)  Dana Kissinger 

6. 
COPOLCO Mirror committee guidance  
– ISO CS feedback  – Any feedback from NSBs 

 Dana Kissinger 

7.  
Succession Planning  
 – Update on progress 

 Guillermo Zucal 

8. 

Training  

   – Review of regional training 

 – Review of ISO academy training event 

 – Review of ISO academy secretary training  
          (in conjunction with WG2) 

 – Discussion to cover future possibilities 

 

Sadie Homer  
Dana Kissinger 

 

10. Any other business from WGs  
 

11. Concluding remarks – actions summary  
 

 

ISO/COPOLCO/WG 3 N 83


