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Zapis z pracovni schlizky Pracovni skupiny pro 1ISO COPOLCO
Datum: 9. 5. 2011

Misto, Praha, Budgjovicka 73

Utast: Brynda, Mamula, Novék, Dupal

1. Ukol pro koordinaci ISO COPLCO

UNMZ opét povéfilo SCS koordinaci I1ISO COPOLCO na narodni Grovni. Pfedmétem jsou
nasledujici aktivity a bystupy:

1.

7.
8.
9.

Pribézna distribuce informaci z ISO COPOLCO spotfebitelskym organizacim a dal$im partnerlim, véetné
informovani vefejnosti prostfednictvim webu top-normy. cz;

UdrZovani ¢innosti pracovni skupiny ISO COPOLCO (dvé zasedani) - bude snaha rozsifit pocet ¢lenl
skupiny; pribézna distribuce informaci ¢lenlim a projednavani témat s nimi budou v mezidobi pracovnich
zasedani realizovany elektronickou korespondenc;

Zpracovani a koordinace projednani stanovisek k dokumentlim ISO COPOLCO a dal3ich vpodkladﬁ pro
aktivni Ucast na plenarnim zasedani 2011 (pro zastupce narodniho normaliza¢niho organu ¢i SCS, €i obou);

Preklady zasadnich souvisejicich dokumentt (k diskuzi, pro prezentaci);

Zpracovéani komplexniho podkladu o situaci v CR pro webovou stranku ISO Consumer Directory
zamg@fenou na zlepSeni informovanosti o zapojeni spotfebiteldl v jednotlivych E&lenskych zemich 1SO
(www.iso.org/isoconsumerdirectory). Struktura informace je popsana v predchazejicim;

Zpracovani informace pro elektronicky komunikacni nastroji ISO - e-news letter ISO COPOLCO o vyvoji
v CR ve vztahu k praktické aplikaci modelu zapojeni spotfebiteld do standardizace. Zpracovani obdobné
informace pro ANEC News-Letter;

Pfiprava a realizace seminare tematicky zaméfeného na zviditelnéni dlohy technickych norem;
Z&véreCna zpréva o realizaci projektu;

Dalsi dle pribézného zadani narodniho normalizaéniho organu.

Byla vedena diskuze k jednotlivym UGkollm. (Nékteré viz dale).

2. Info o zvérejnéni News letter ISO COPOCLO

Prvni Cislo Newsletter 2011 zvéfejnilo ¢lanek o SCS a Kabnetu pro standardizaci (viz pfiloha 1).
Zvérejnéni mélo ohlas z Kanady a Argentiny.

3. Clenstvi v pracovni skupiné

Vzhledem k dlouhodobé nedostupnosti Spottebitelského institutu SOS (Ing. Randsdorf) se napfisté
jeho zéastupci nepocitaji za Cleny PS.

Byla diskutovana moznost a potfeba rozsifeni PS ISO COPOLCO. Bylo zvazovano Clenstvi dalSich
partner(l, popfipadé i snimi moZnost konzultovana. SkuteGnost ukazuje, Ze mame dal3i dvé
platformy, kde se vysoce prolina zastoupeni zainteresovanych stran a neni redlné ani Zadouci takové
platformy dale rozSifovat.

Budéjovicka 73,

tel.: +420 261263574 1
e-mail: normy@regio.cz; spotfebitel@regio.cz

140 00 Praha 4 Www.top-normy.cz

www.konzument.cz



KABINET SC
PRO STANDARDIZACI
|h[ﬂl]'ﬂﬂf[ﬂ|nmlﬂ < SDRUZEN CESKYCH SPOTREBITELU os

(ZECH CONSUMER ASSOCIATION
www konzument.cz

Zvazen moznost spolecného zasedani s Programovym vyborem Kabinetu pro standardizaci. Bylo
dohodnuto, Ze pro rok 2011 jesté zlstanou samostatna zasedani PS I1ISO COPOLCO v tomto
omezeném sloZeni. O zasedanich PS budeme Programovy vybor informovat. Clenové
Programového vyboru jsou a budou informovani o viech ¢i vétsiné dokument( tykajicich se 1SO
COPOLCO s moznosti se vyjadFit. V praxi to znamena jistou pFidruZzenost &lend Programového
vyboru do PS ISO COPOLCO. Vlastni PS ISO COPOLCO slozena ze 4 vyse uvedenych ¢lenll bude
jakymsi pracovnim vyborem Sirsi skupiny. Budoucnost ukaze, jak tento systém dale ,,dopilovat” i i
»instuticionalizovat®.

Cleny Programového vyboru jsou:

Ing. Petr Mamula, Sdruzeni pro bezpecnost potravin a ochranu spotfebitele, pfedseda Vyboru

Petr Brynda, Spotfebitel.cz, Asociace spotfebitelskych organizaci, mistopfedseda Vyboru

Ing. Martin Matu3d, Cesky institut pro akreditaci

Ing. Véclav Voves , Ceska spole&nost pro normalizaci

Ing. Alexander Safafik-Pstrosz, Eurolab.cz

Ing. Libor Dupal, Kabinet pro standardizaci, feditel Kabinetu, tajemnik Vyboru

Pozorovatelem ve Vyboru je:

Ing. Josef Senk, Asociace autorizovanych a akreditovanych osob

Partnefi a spolupracujici subjekty:

AVAZ Dé&Cin (Kostka Pavel)

Narodni rada osob se zdravotnim postizenim (Lanzova Dagmar)

Profesni komora SOTKVO (Zderka Houzvickova)

4. PFedstaven dokument ZAPOJENI SPOTREBITELU V CR DO NORMALIZACE

Predstaven a diskutovan dokument ,,ZAPOJENI SPOTREBITELU V CR DO NORMALIZACE
prostiednictvim SdruZeni ¢eskych spotfebiteld a Kabinetu pro standardizaci, Situaéni informace

k 31.12.2010.

Dokument byl uréen zejména pro UNMZ s ohledem na informovani o situaci, dosazenych Gspéchd,
problémech i potfeby koncepce pro zapojeni slabSich stran.

5. Predstaven navrh koncepce na ,ZAPOJENI SPOTREBITELU V CR DO
NORMALIZACE

Predstavena a diskutovéana aktuélni verze ndvrhu koncepce na ,,ZAPOJENI SPOTREBITELU V
CR DO NORMALIZACE*. Dokument je vyvoji od Iéta 2010, kdy byla pfedsedovi UNMZ
prezentovana prvni verze. Od té doby doznala podstatného vyvoje. Finalizovana bude po vydani
tzv. standardizacniho balicku.

6. Standardizacni balicek EK

Predseda informoval o vyvoji pfipravy nového ramce pro technickou normalizaci v EU a 0
postojich ANEC a jinych zainteresovanych stran.
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7. Projednani podkladll k plenarnimu zasedani

SCS ve spolupraci s Kabinetem pro standardizaci pfipravilo analyzu dokumentt pro Plenarni
zasedani ISO COPOLCO. Konecné znéni po diskuzi v PS je pfiloZeno k zépisu.

Rozklad zahrnuje ndméty pro diskuzi i pro vyjadreni stanoviska zac eskou stranu.
Plenarniho zasedéni se zG&astni predseda SCS.

8. Rlzné
a. Webove stranky
Na web umistény napr. informace o nasledujicich dokumentech:
- Informace z dokumentll ISO/TC 246 ,Nastroje proti padélani“ a ISO/TC 247
“Obrana a kontroly proti podvodim®“
- 1SO 29621:2010, Kosmetika — Mikrobiologie — Navody pro posuzovani rizika a
identifikaci vyrobku s nizkym mikrobiologickym rizikem
- Zprava pro 50. zasedani CEN TC 52 o ¢innosti ISO/TC 181 ”Bezpecnost hracek”
b. Vyjadreni, stanoviska
- K broZufe ISO CASCO za spoluprace s ISO COPOLCO,,Market surveillance in
developing countries — A guide to good practice* zaslané dopisem sekretariatu
ISO COPOLCO z 2010-12-17 jsme po analyze vyjadrili, Ze s obsahem broZury
souhlasime a nemame Zadné pfipominky.
- COPOLCO questionnaire on the revision of ISO/IEC guide 50, safety aspects —
guidelines for child safety, second edition, 2002
- Consultation on consumers’ needs in financial services

Zapsal Novéak Libor
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Pfiloha 1

News letter 2011
CZECH REPUBLIC
A consumer platform, "Top-normy", introduces safety mark for children's playgrounds

The newly-established Cabinet for Standardization (“www.top-normy.cz"), a collaborative effort of the Czech
Office for Standards, Metrology and Testing (UNMZ) and the Czech Consumer Association, has developed a
safety mark for the performance of children’s playgrounds and similar premises (www.overenehriste.cz).

The mark is administered by a consortium composed of the Czech Consumer Association, the Cabinet for

Standardization and a specialized organization, SOTKVO. The consortium manages the assessment and

inspection of child playgrounds, sport fields, gymnasiums and similar sites. Premises undergoing site

assessment, and which meet requirements, are certified with the mark, “ assessed premises” (see the mark
above).

How the mark works

A 3rd party inspector conducts a technical audit of the premises; the assessment is
performed in conformity with European standards. Periodical inspections then take
place to verify that the quality and safety of the service offered by the premises is sustained.

The mark is displayed at the entrance of the premises and provides assurance to users (e.g. parents) that
the premises operate under regular, independent and technically competent inspection.

At the beginning of November 2010, the Cabinet organized an international seminar on the safety of
children’s playgrounds. Approximately 120 participants attended this seminar. The first group of three
children’s playgrounds has now been granted the license to use the new safety mark.

Model for consumer participation now fully operational

The Czech Consumer Association established the Cabinet for Standardization (“Top-normy”) early in 2010
(See ISO Consumer update, No. 02) as a joint project with UNMZ. The Cabinet is legally registered as a
public service organization with the aim to "professionalize” consumer participation in standardization. This
involves enhancing expertise, and retaining a stable cadre of trained consumer representatives and experts
to participate in standards development at the national, European and international levels.

The Cabinet benefits from bilateral support arrangements with the EEA and Norway, as well as support from
UNMZ.

For more information, contact Mr. Libor Dupal, Chairman of the Czech Consumer Association and Director of

the Cabinet, at dupal@regio.cz.

L tel.: +420 261263574 4
Budéjovicka 73, e-mail: normy@regio.cz; spotfebitel@regio.cz
140 00 Praha 4 www.top-normy.cz

www.konzument.cz



KABINET

PRO STANDARDIZALCI

. [OPTIOTTIY) ez

SCiA

SORUZEN] CESKYCH SPOTREBITELU o5
(ZECH CONSUMER ASSOCIATION
www.konzument.cz

P¥iloha 2

PRIPRAVA TEMAT NA PLENARNI ZASEDANI 1SO COPOLCO, KVETEN 2011
K projednani v pracovni skupiné ISO COPOLCO a s dalsimi partnery
DRAFT AGENDA FOR THE 33rd MEETING OF COPOLCO

25-26 May 2011, London, starting at 9:00

Note: on 25 May, representatives of BSI and
distinguished guests will welcome participants
before the formal opening. Edward Davey, MP,
Minister for Employment Relations, Consumer
and Postal Affairs, will address the plenary at
15:10.

Item

Document

Rapporteur

1. Opening of the meeting

| N. McCormick

2. Adoption of the agenda

COPOLCO 06/2011 (Rev.)

| N. McCormick

3. Address by the ISO Secretary General

| Mr. Rob Steele

4. Tabling of the minutes of the 32nd
COPOLCO meeting held in Indonesia on 27-28
May 2010

COPOLCO 32/2010 (Rev.)

N. McCormick

5. Chair’s and Secretary’s reports on items not
otherwise covered in the agenda

COPOLCO 10/2011

N. McCormick

D. Kissinger-Matray

New work items and issues

6. Working group, Consumer protection inthe | COPOLCO 11/2011 B. Dee
global marketplace
7. Working group on Consumer participation COPOLCO 12/2011 J. McCabe

8. Working group on Product safety

COPOLCO 13/2011

R. Devi Nadarajan R. Easton

9. Results and follow-up actions — COPOLCO
Workshop

COPOLCO 14/2011

N. McCormick L. Golodner
+TBC

10. Discussion of potential liaison organizations

COPOLCO 15/2011

N. McCormick

11. Ethical Trade Fact-finding Group:
Conclusions

COPOLCO 16/2011

S. Homer R. Reuss

developing countries: priority issues for the
Developing Countries COPOLCO Group

Items for approval or information 12. COPOLCO 17/2011 S. Bruni

Working group, Priorities from the consumer’s S. Williams

point of view

Priority Programme and Annual Report

13. Training group COPOLCO 18/2011 C. Warne
S. Homer

14. Enhancing consumer participation in Oral report S. Williams

15. Activities of consumer interest under 1SO and

IEC bodies other than COPOLCO

15.1 ISO and ISO/IEC groups reporting to the
TMB

COPOLCO 19/2011

N. McCormick Others TBC

Budéjovicka 73,
140 00 Praha 4

15.2 Conformity assessment (CASCO) COPOLCO 20/2011 D. Kissinger-Matray
15.3 Developing country matters (DEVCO) COPOLCO 21/2011 D. Kissinger-Matray
15.4 International Electrotechnical Commission | Oral report G. Bukkjaer
(IEC)
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16. Activities of consumer interest within organizations other than 1SO and IEC

16.1 Activities of Consumers International with | COPOLCO 22/2011 S. Homer
respect to standardization — Report by a CI
representative

16.2 Recent activities of the Organisation for COPOLCO 23/2011
Economic Co-operation and Development A. Terauchi
(OECD) Committee on Consumer Policy
(CCP): Report by an OECD representative
17. Regional developments and initiatives
17.1 Developments of consumer interest in COPOLCO 24/2011 TBC
European standardization: Report by an ANEC
representative

17.2 Developments of consumer interest in the COPOLCO 25/2011 R. Devi Nadarajan
Asia-Pacific: Report by a representative of the
Asia-Pacific members of COPOLCO

17.3 Developments of consumer interest in the Oral report TBC
Latin American region: report by a
representative of COPANT CT 153
18. Review of the COPOLCO work COPOLCO 26/2011 D. Kissinger-Matray
programme

19. Any other business

Agenda Item 5

Chair’s and secretary’s reports on ¢ems not otherwise covered in the agenda
Doc: COPOLCO 10/2011

N/A

Agenda Item 6
Report on working group on consumer protection in the global market place
Doc: COPOLCO 11/2011

1 Rozpracované ukoly
1.1 Zaruky na spotfebni zbozi

Vzhledem k tomu, Ze odkodnéni spotiebiteld v rozvojovych zemich za vadné zboZi midze byt velmi omezené, bylo
pred €asem navrZeno vypracovat mezinarodni normu pro zaruky a jako zaklad slouzi norma vypracovana v Egypté.
Vysledky priizkumu 1ISO/COPOLCO/DEVCO ukazaly, Ze v mnoha zemich existuji zakony pro tyto zaruky, nicméné
fada ¢lenl vyjadfila podporu zavedeni normy pro tuto oblast.

Standardizovana smérnice je zamyslena s urcenim pro prodejce spotfebniho zboZi, ktefi davaji spotfebiteli pisemnou
formou informaci o zaruce. Materialy pro plenarni zasedani obsahuji text navrhu této normy (viz pfiloha 1). Obsahuje
formu a obsah takové psané informace.

Zavér, navrh na stanovisko: Zprava je k informaci a Zadné pfipominky nebo podnéty k ni nejsou z nasi strany
formulovany. Text normy k dalS$imu projednéani je dobfe pFipraven. V pFipadé pFipravy stanoviska k nému je tfeba
pFipravit hlubsi analyzu, na kterou nyni nebyl ¢asovy prostor

1.2 Kontaktni zdkaznicka strediska:

Na plenarnim zasedani v Dili COPOLCO pozadalo pracovni skupinu, aby hloubgji prozkoumala soucasné normy a
iniciativy a vypracovala ndvrh dalSiho postupu pro plenarni zasedani v roce 2010. V r. 2010 v Bali byl vyhodnocen
dotaznikovy vyzkum a shrnuty vysledky. Nejvice problém0 se tyka:

« telephone waiting times (call queuing) too long

L tel.: +420 261263574 6
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« telephone lines unanswered or continually busy

* response to written enquiries (mail, fax, email) too slow

Problémd je ale vice. Bylo schvéleno, Ze bude pfipraven pokyn, ktery by slouZil jako normativni dokument pro firmy,
které provozuji call centra. Navrh tkolu pro jeho vyhotoveni je soucasti podkladil pro plenarni zasedani.

Zavér, navrh na stanovisko: Text zadani ukolu k dalSimu projednani je dobfe pFipraven. Bez pfipominek.

1.3 Pokyn ISO/IEC o potiebach spottebiteld pFi interoperabilité zboZi a sluzeb

Na zasedani COPOLCO bylo rozhodnuto provést przkum proveditelnosti vypracovani pokynu pfi interoperabilité
zboZi a sluzeb (tento pokyn by mél obsahovat neutralitu sitg, opatfeni k ochrané zajmd spotiebiteld, mezinarodni
spolupraci. Na zasedani pracovni skupiny v Bali byl projednan prvni navrh, dalsi navrh je v pfiprave.

Zavér, navrh na stanovisko: Bez pFipominek.

1.4 Smérnice pro posuzovani a zlepSovani energetickych sluzeb pro uzivatele

Organizace Consumers International iniciovala Ukol pro vypracovani smeérnic pro posuzovani a zlepSovani
energetickych sluzeb pro uZivatele. Energetické sluzby by zahrnovaly plyn, elektfinu a horkovodni tepelné systémy a
rovnéz distribuovana paliva a nesitové systémy. Mimo zemi OECD existuji velké problémy s pfistupem k témto
sluzbam a rovnéz s jejich nespolehlivosti, i kdyZ sité existuji. Podle Gdaji UN v celém svété existuji dvé miliardy lidi
bez pfistupu k energetickym sluzbam. V chudych aoblastech se lidé uchyluji pak ke kradezim a drancovani.

Bylo odsouhlaseno, Ze bude vypracovana norma obdobné jako norma ISO pro dodavky vody. COPOLCO na zasedani
v Soulu schvalilo navrh na tvorbu mezinarodni normy pro ,,Smeérnice pro posuzovani a zlepSovani energetickych sluzeb
pro uZivatele“. Zpracovany navrh byl predlozZen generalnimu sekretafi 1SO, ktery jej postoupil TMB a dale Strategické
poradni skuping pro energie (SAG E). SAG E pfijal doporuceni , Ze se ISO COPOLCO ma tématu dale vénovat. Nejevi
se velky postup praci od loriského roku.

Z&veér, navrh na stanovisko: Bez pFipominek.

15 N/A
1.6. Finan¢ni sluzby

Workshop vroce 2010 na Bali se tykal financnich sluzeb a jejich standardizace. Pracovni skupina byla nasledné
pozadana vyhodnotit vysledky workshopu a shromazdit dal$i informace, se zaméfenim na:

* Provision of financial information and disclosure

* Design of information for targeted financial services

* Best practices for the provision of financial services, including access to services

« Sale and delivery of financial services

» Mechanisms of enforcement and redress.

K tomu se kona dal3i workshop - pod z&3titou ISO/TC 68 (v pol. kvétna). Vysledky budou prezentovany na plenarnim
zasedani.

Z&vér, navrh na stanovisko: V diskuzi k zavérlim k workshopu budou pouZity zkusenosti autora z ¢lenstvi pracovni
skupiny pfi EK Financial services users group.

2 Normy ve vyvoji

2.1 Norma pro Gc¢tovani sluzeb ,,siti* (dodavatelé energii)
Navrh normy v procesu, v dubnu 2011 ukonéeny prace na navrhu.

Norma pro e-obchod
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Tento Ukol je zpracovavan v ISO/TC 176/SC 3 pod nazvem ISO 10008 ,,Management kvality — Uspokojovani
zékaznikd — Smérnice pro elektronické obchodni transakce podnik- spotfebitel a byl projednavan na vice zasedanich.
TC pocituje nedostatetné zastoupenf spotiebitel(i.

Zavér, navrh na stanovisko: Bez pFipominek.

AGENDA ITEM 7
WORKING GROUP ON CONSUMER PARTICIPATION
Doc: COPOLCO 12/2011

1 BroZura o Ggasti spotiebitel( v normalizaci

Pracovni skupina byla pozadana o dokonéenf broZury, kterd ma slouzit ¢lentim 1SO a normalizaénim organdim jako
smérnice pro dosaZeni zastoupeni spotfebiteld v normalizaci. Koneény navrh brozury Involving consumers — Why and
how: Practical guidance for standards development bodies mél byt uvefejnén v dubnu 2011.

Z&vér, navrh na stanovisko: Bez pFipominek.

2 Financovani zastupcl spotrebiteld

Na zasedani COPOLCO v roce 2010 byly odsouhlaseny zavéry pracovni skupiny na financovani G¢asti spotiebitell na

akcich ISO COPOLCO, se zaméfenim na rozvojové zemé a zdravotné postizené:

1) Propojovat pFislusné ¢asti programu $koleni $kolitelli a ostatni $kolici aktivity s vyroénim plenarnim zasedanim
COPOLCO a souvisejicimi udalostmi za pouZiti radcovskych prispévk( k podpote Gcasti zastupcll spotiebitell z
rozvojovych zemi.

2) Pozadat 1SO o rozsifeni plsobnosti Funds-in-Trust (svéfenych fond(l) pro zahrnuti volby, které by darci monhli
sjednat:

a. podporovat zastupce spotiebiteltl z rozvojovych zemi v G&asti na workshopech a plenarnich zasedanich
b. podporovat Gcast zastupcl spotfebitel( z rozvojovych zemi na zasedanich technickych komisi

3) Vypracovani pokynu pro narodni normalizaCni organy.

Byl vytvorena skupina task force pod vedenim piedsedy COPOLCO, zatim bez vyraznych vysledkd.

Zavér, navrh na stanovisko: NapF. na zasedani v Dilli bylo v diskuzi konstatovano, Zze problém zastoupeni na

plenarnim zasedani aj akcich 1SO COPOLCO se tyka spotiebiteld (NGO) obecné. V této Sifi ale problém Fesen

danym Ukolem neni. Proto k nému nezaujimame stanovisko.

3,4,5N/A
6 Seznam 1SO / ISO Directory o Ugasti v oblastech zajmu spotiebiteld

ISO COPOLCO vyzvalo Eleny k revizi Gdajd shrnutych v 1SO Directory.
Z&vér, navrh na stanovisko: V ramci Ukolu UNMZ na koordinaci 1ISO COPOLCO bude tento produkt zpracovan..

7 Sledovani kli¢ovych funkénich indikéatord

Pracovni skupina byla pozadana o zpracovani procesu pro sledovani klicovych indikatorl o efektivité Cinnosti
COPOLCO byla vypracovana Sablona pro toto sledovéani. Nékteré Gdaje jsou jasné vycisliteIné, zatimco jiné jsou spiSe
kvalitativni povahy. podklady jsou soucasti dokumentace.

Z&veér, navrh na stanovisko: Bez pFipominek.

9 Definice spotfebitele — Terminology Project Group

Byla ustavena pracovni skupina, ktera zorganizovala priizkum k danému tématu. Vysledky jsou soucasti dokumentace.
Vétsina respondent(l ze v zasadé ztotoZnila s normou ISO 26 000, nicméné byly formulovany i vyhrady.
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Zavér, navrh na stanovisko: Pro UNMZ jsme pripravili podklad, ktery ve vyzkumu v zésadé podporoval pFevzeti
definice z 1SO 26 000. Bez pripominek.

9 Rezignace predsedy

Jim McCabe (ANSI) oznamuje rezignaci.
Zavér, navrh na stanovisko: N/A

AGENDA ITEM 8
WORKING GROUP ON PRODUCT SAFETY
Doc: COPOLCO 13/2011

1 Development of a proposal to revise ISO/IEC Guide 50, 2002, Safety aspects —
Guidelines for child safety

Byly zpracovany a projednany podkladu dokumentujici a zdGvodiujici potfebu revize. Vysledny navrh je predkladam
ke schvéleni.
Z&veér, navrh na stanovisko: Navrh se doporucuje k pFijeti

Soucasti dokumentace je vyhodnoceni dotazniku k revizi.
Zaveér, navrh na stanovisko: N/A

2 Revize pokynu ISO/IEC 51 Safety aspects — Guidelines for their inclusion in standards

Prace na revizi pokynu 51 ISO/IEC jsou v plném proudu. Do konce roku 2011 se uskute¢ni jeSté 2 zasedani PS.
ZAaveér, navrh na stanovisko: N/A

3 Dobrovolné vkladani ,,Rationale statements* do norem

Rationale statements, or “rationales” jsou kratka vysvétleni podloZena védeckymi dlkazy; jdou za ramec normy a
poskytuji vySsi transparentnost a srozumitelnost normy. Namét je nyni konzultovan v IEC Standardization Management
Board.

Zavér, navrh na stanovisko: N/A Neni zcela zfejmy konkrétni zdmér tohoto zadani. SpiSe zastdvame nézor, ze uz
takto komplikované a rozsahlé normy budou dale nafukovany ,,chytrymi“ normalizatory, ktefi budou vzdélavat
nepfrilis inteligentni uZivatele norem. O smysluplnosti tohoto zaméru spiSe pochybujeme. O Zadném produktu zatim
nebude rozhodovano.

4 Podpora harmonizace norem pro bezpecnost hracek

Vzhledem k duplikaci praci by snahou mélo byt celosvétové sjednoceni norem pro bezpe€nost hracek. Rozborem bylo
zjiSténo, Ze norma ASTM stanovi jinou sadu hodnot nez norma ISO a normy EN. ProtoZe vétSina hratek se vyrabi
v zemich APEC, bylo by Zadouci, aby postupné dochazelo k celosvétovému sjednocovani norem pro bezpe€nost
hracek.

V pridibéhu roku probéhla fada jednani, ktera vedou k posilovani harmonizace v této oblasti.

Zaveér, navrh na stanovisko: N/A

5 Instrukce u vyrobk{ pro spotiebitele - Follow-up actions to address adequacy of instructions (assembly,
maintenance and use)

Skupina analyzovala fadu pFipad(i ve vztahu k ndvodim a instrukcim, a formulovala hlavni nedostatky a problémy
(zmateCnost, nepfesnost — nekonzistence), aj.
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Skupiny se priklani k tomu, Ze nema byt pfipravovan novy pokyn ale zlepsit existujici Guidy revizemi - ISO/IEC 37
Instrukce pro pouzivani vyrobk( spotiebiteli a paralelni revizi IEC 62079 Pfiprava instrukci — Stavba, obsah a
pFiprava a poZzaduje, aby oba dokumenty obsahovaly ustanoveni o dostatecnych instrukcich pro montaz a tdrzbu, jak je
predlozila pracovni skupina pro bezpecnost vyrobka.

Zavér, navrh na stanovisko: 1SO jiz pFijalo rezoluci, kterd povéruje pracovni skupinu pokracovat v nacatém dile tak,
jak navrhla.

6 Consider the need for a guidance standard on safe product design

Zprava vysvétluje genezi tohoto Ukolu. Je zaloZen na skutecnosti, Ze v naprosté vétsing pFipadl je nebezpednost
vyrobku zplsobena jeho $patnou konstrukci. Skupina do$la k zavéru potfeby vyvoje normy na konstrukci bezpetného
spotrebitelského vyrobku.

Z&veér, ndvrh na stanovisko: Je otazkou co by vlastné takova norma méla obsahovat. Vyvoj kazdého vyrobku musi
byt provadén v Uzké vazbé na posuzovani bezpecnosti findlniho vyrobku a posuzovani rizik. To je velmi narocny
proces, pritom zna¢né specificky pro rdizné vyrobkové sektory. Je proto otazné, zda je realné pripravit pokyn, ktery by
byl obecny a pFitom dostateCné odpovidajici. Pokyn 51 (a 50 a 71) se vztahuje k tvorbé norem, ale v zasadé je
pouZitelny i pro vyrobce, resp. konstruktéra.

K vyvoji takového dokumentu se proto stavime nanejvySe neutralné.

7 Further examine the need for product tracking systems

Zpréava rekapituluje téma dohledatelnosti plvodu vyrobku véetné preshraniénich dodavek. Pfijeti Gkolu je ponechano
k rozhodnuti po dalSim vyvoji.
Zaveér, navrh na stanovisko: Pro tento okamzik N/A.

8 Conduct a gap analysis of safety criteria within assisted living products in the light of ISO/IEC Guide 71,
Guidelines for standard developers to address the needs of older persons and persons with disabilities

Zprava rekapituluje diivody zadani. Pokyn nezohlediiuje nékteré potfeby zdravotné postizenych. Podklady zpravy zatim
nejsou ur¢eny k rozhodnuti.
Zé&veér, navrh na stanovisko: Pro tento okamzik N/A.

9 Consider the development of a simple product safety guide checklist to assist with the preliminary
identification of unsafe goods

Ukol si vyzadaly rozvojové zemg, ale nepochybné by produkt byl vyuZitelny zcela obecng. Aktualnim vystupem je
soupis ,,véech moznych“ nebezpedi, kterymi miZe byt dité hratkou ohroZeno. KaZdé takové nebezpedi je popsano
(definovano).

Zavér, navrh na stanovisko: V zasadé vyjadrujeme souhlas. Je ovSem otazka, zda vysledek bude skute¢né prakticky
vyuzitelny. Vyhodnotit u vyrobku nékolik desitek rizik a nebezpe¢i mlze byt znacné narocné a i nerealné.

10, 11 N/A

AGENDA ITEM 9

Zaveéry ze seminare

HOMES FOR TOMORROW - BUILDING THROUGH STANDARDS - RESULTS AND FOLLOW-UP
ACTIONS

Doc: COPOLCO 14/2011

Z&vér, navrh na stanovisko: N/A (od nasich partner( jsme neobdrZeli Zadné podklady a podnéty; nicméné bude vyuZita
zkuSenost prace s Kabinetem pro standardizaci v I. 2009-dosud, v oblasti osob se zdravotnim postizenim).
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AGENDA ITEM 10
DISCUSSION OF POTENTIAL LIAISON ORGANIZATIONS
Doc: COPOLCO 15/2011

Popsan pozadavek OIML, zd@raznén aspekt spravného méfeni (miry, vahy,...) pro spotiebitele.
Zavér, navrh na stanovisko: Mzeme jen doporucit. SCS a Kabinet opakované zd@raziuji navaznost normalizace na
dalsi obory, mezi néZ metrologie samozrejmé néalezi.

AGENDA ITEM 11
ETHICAL TRADE FACT-FINDING PROCESS
Doc: COPOLCO 16/2011

Téma je opakované diskutovano, od r. 2007 kdy se konal semina¥. Byla zpracovana rozsahla publikace, kterd je soucasti
dokumentace.

Zavér, navrh na stanovisko: Neni C¢asovy prostor pro analyzovani pfilozené dokumentace, kterd zahrnuje nékolik
desitek stran. K tématu nezpracovavame stanovisko.

AGENDA ITEM 12
PRIORITIES FROM THE CONSUMER’S POINT OF VIEW - WORKING GROUP’S REPORT
Doc: COPOLCO 17/2011

PredloZen nasledujici program - ISO/COPOLCO’s Priority Programme 10/11

Key and Emerging Priorities Watching Brief Priorities *
Child related products

Societal Security

Product safety

 horizontal issues related to safety &
performance

« Safety of toys

 Product recalls

Nanotechnology

Food safety

Services

» Tourism and related services

» Water supply & wastewater disposal
Environmental issues

¢ Environmental management systems
* Green standards

Global marketplace

* QMS standards for customer satisfaction
* Interoperability

* Network services billing

* Protection of personal data

* E-commerce

Counterfeiting and fraud

Social responsibility

Second-hand goods

Mechanical contraceptives

Cosmetics

Safety, performance and environmental
aspects of road vehicles
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Contact lens care products

Image safety

Fire safety issues

Safety of household appliances

Performance of household appliances

Health informatics

Graphical symbols

Elderly & persons with disabilities

* Products, services and environment

* Note: these areas are of importance to

consumers but are mature areas of work where

consumer issues have been addressed to a large

extent and/or have been assessed by the WG has

having a lesser global priority at present.

Note - The Priority Programme is focused on work that is underway at the technical committee level in
ISO and IEC, or likely to be. COPOLCO’s Work Programme also includes several policy initiatives aimed
at developing recommendations and proposals for new work. Once the proposals for new work are
assigned to a technical committee, these would then come under the monitoring of the Priorities Group.

Zavér, navrh na stanovisko: Bez pFipominek

AGENDA ITEM 13
TRAINING GROUP REPORT
Doc: COPOLCO 18/2011
Neanalyzovéano (N/A)

AGENDA ITEM 14

ENHANCING CONSUMER PARTICIPATION IN DEVELOPING COUNTRIES: COPOLCO GROUP (ORAL
REPORT)

Doc: -

(N/A)

AGENDA ITEM 15 ACTIVITIES OF CONSUMER INTEREST UNDER
ISO AND IEC BODIES OTHER THAN COPOLCO

AGENDA ITEM 15.1 1SO AND ISO/IEC GROUPS REPORTING TO
THE TMB

AGENDA ITEM 15.2 CONFORMITY ASSESSMENT (CASCO)
AGENDA ITEM 15.3 DEVELOPING COUNTRY MATTERS (DEVCO)
AGENDA ITEM 15.4 INTERNATIONAL ELECTROTECHNICAL
COMMISSION (IEC) (ORAL REPORT)

Neanalyzovéano (N/A)

AGENDA ITEM 16 ACTIVITIES OF CONSUMER INTEREST WITHIN
ORGANIZATIONS OTHER THAN ISO AND IEC

AGENDA ITEM 16.1 ACTIVITIES OF CONSUMERS INTERNATIONAL
WITH RESPECT TO STANDARDIZATION

AGENDA ITEM 16.2 RECENT ACTIVITIES OF THE ORGANISATION
FOR ECONOMIC CO-OPERATION AND

DEVELOPMENT (OECD) COMMITTEE ON

CONSUMER POLICY (CCP)
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Neanalyzovéano (N/A)

AGENDA ITEM 17 REGIONAL DEVELOPMENTS AND INITIATIVES
AGENDA ITEM 17.1 DEVELOPMENTS OF CONSUMER INTEREST IN
EUROPEAN STANDARDIZATION

AGENDA ITEM 17.2 DEVELOPMENTS OF CONSUMER INTEREST IN
THE ASIA-PACIFIC

AGENDA ITEM 17.3 DEVELOPMENTS OF CONSUMER INTEREST IN
THE LATIN AMERICAN REGION (ORAL REPORT)

Neanalyzovéano (N/A)

AGENDA ITEM 18
REVIEW OF THE COPOLCO WORK PROGRAMME
Doc: COPOLCO 26/2011

COPOLCO WORK PROGRAMME 2011

Work items Target date

1 Current items

1.1 Publication of an information brochure for ISO members and other
interested organizations on ways to promote consumer participation in
standardization work.

December 2010

1.2 Launch of the revision of ISO/IEC Guide 74, Graphical symbols —
Technical guidelines for the consideration of consumers’ needs.

December 2010

1.3 Development of a proposal on appropriate structures to enhance
coordination of services standardization within 1SO.

December 2010

1.4 Development of a new work item proposal for international guidance on
customer contact centres.

May 2011

1.5 Development of a new work item proposal for international guidance on
consumer product guarantees and warranties.

May 2011

1.6 Proposal to revise ISO/IEC Guide 50, Safety aspects — Guidelines for
child safety.

May 2011

1.7 Revision of ISO/IEC Guide 51 Safety aspects — Guidelines for their
inclusion in standards in cooperation with the IEC Advisory Committee on
Safety (IEC/ACOS)

May 2011

1.8 Representation of consumer interests and actions to promote
international harmonization of standards dealing with toy safety.

May 2011

1.9 Development of a draft policy statement addressing consumers’ needs in
information and communication technology (ICT) interoperability of goods
and services.

May 2011

1.10 Identification of best practices and development of recommendations to
address consumer concerns with financial services; including ethical
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business practice, financial information and disclosure, consumer redress
mechanisms and enforcement.

May 2011

1.11 Review of COPOLCO definition of "consumer" and related terms, for
subsequent promotion of their consistent use within the ISO system.

May 2011

1.12 Publication of the revision of ISO/IEC Guide 37, Instructions for use of
products by consumers, and related follow-up actions to address

adequacy of instructions (assembly, maintenance and use).

May 2011

2. Standing items

2.1 Research, definition and identification of new standards work to address
consumer needs, with appropriate engagement of COPOLCO members.
Ongoing

2.2 Monitoring and promoting awareness and use of ISO/IEC Guides dealing
with consumer issues.

Ongoing

2.3 Information exchange and cooperation in areas of common interest with the
ISO Committee on conformity assessment (ISO/CASCO).

Ongoing

2.4 Organization of workshops and similar events with COPOLCO plenary
meetings to explore themes of general concern, and propose appropriate
actions.

Yearly

2.5 Information and actions to support and promote consumer participation in
national, regional, and international standardization, including:

2.5.1 Publication and circulation of an electronic newsletter to inform
members and other interested parties of consumer-related

developments in ISO and IEC, and to encourage consumer interest
involvement in standardization.

Four issues

per year

2.5.2 Maintenance and updating of the 1SO Directory of consumer

interest participation.

Ongoing

2.5.3 Publication of the Annual Report, Consumer priorities in

international standardization work.

Yearly (May)

2.5.4 Training initiatives for developing countries and economies in
transition, with post-event impact evaluation.

Ongoing

2.5.5 Development of publications and training materials. Ongoing

2.6 Implementation of actions to reflect the ISO Strategic Plan. Yearly

2.7 Advice to ISO/IEC/TMB Strategic Advisory Groups dealing with horizontal
issues such as privacy, security, energy and standards for sustainability.
Ongoing

2.8 Monitoring of Key Performance Indicators (KPIs) to measure the progress
and effectiveness of COPOLCO's activities, initiatives and participation.
Yearly

2.9 Outreach and orientation for new members and other stakeholders. Ongoing
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AGENDA ITEM 19
ANY OTHER BUSINESS
(Bez pfiloh)
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