Otevieny dopis z 10. bfezna 2016 ke tfistrannému jednani o evropské smérnici tykajici
se pristupnosti webovych stranek verejnych subjektt

Pozn.:

S ohledem na vyvoj projednavani nové smérnice tykajici se pristupnosti webovych
stranek verejnych subjektiu sepsala zhruba dvacitka evropskych organizaci, subjektu
a osob se vztahem k hendikepovanym osobam dopis, ve kterém apeluje, aby potreby
,»,Zvlasté zranitelnych spotrebitel“ byly v evropské smérnici nalezZité zohlednény.

Dopis byl adresovan evropskym i narodnim organum clenskych statid, které se na vyvoji
predpisu podileji.

PrinaSime pracovni pfeklad dopisu s tim, Ze adresati i podepsani jsou v plném rozsahu
uvedeni v originale, ktery rovnéz prikladame.

Sdruzeni ¢eskych spotrebitelti

Obracime se na vas, abychom vefejné vznesli své obavy ohledné nedavnych navrh( Rady,
které vyrazné snizuji rozsah zminéné smérnice.

Durazné namitame proti dalekosahlym vyjimkam navrzenych Radou, nebot ty by branily
milionim obc¢anu v pfistupu k digitalnimu obsahu a sluzbam, které dnes kazdy ob&an vnima
jako samoziejmost. Apelujeme na cClenské staty, aby zajistily 80 milionim osob se
zdravotnim postizenim a 150 milionm starsich lidi, ktefi ziji v Evropské unii, aby méli rovny
pristup k digitalnimu trhu a vefejnym sluzbam poskytovanych on-line obéaniim v EU.

Rovny pfistup k informacim je lidskym pravem zakotvenym v Umluvé OSN o pravech osob
se zdravotnim postizenim (UNCRPD). Rovny pfistup k on-line vefejnym sluzbam, bez ohledu
na subjekt, ktery poskytuje tyto sluzby, je néco, na co ma kazdy evropsky ob¢an narok.

Je nepfijatelné pfijmout legislativu, ktera by odmitala potencialné milionim ob&ant pfistup k
digitalnimu svétu, ve kterém dnes zijeme. Je nepfijatelné legalizovat digitalni pfekazky, které
by vyloucily miliony lidi z plného zapojeni ve spolecnosti.

Dale uvadime zakladni poZzadavky, které povaZujeme za nezbytné zahrnout do smérnice:

* VSechny webové stranky instituci poskytujicich vefejné sluzby by mély byt pfistupné
vSem, vCetné pfipadu, kdy jsou tyto sluzby poskytovany soukromymi subjekty.

» VétSina digitalniho obsahu je nyni k dispozici na mobilnich zafizenich a prostfednictvim
mobilnich aplikaci; smérnice proto musi zajistit pfistupnost obou aplikaci - webovych i
mobilnich.

» VétSina online procest vyzaduje interakci s dokumenty ke stazeni; ty by mély byt
pristupné rovnéz.

Dale se domnivame, ze pfistupnost se musi stat zakladnim predpokladem, kdykoliv jsou
pouzity vefejné prostiedky na financovani rozvoje webovych stranek, digitalniho obsahu,
mobilnich aplikaci nebo jiného digitalniho obsahu ¢i softwaru v souladu s pozadavky
stanovenymi v UNCRPD a smérnice EU o vefejnych zakdzkach z roku 2014. Verfejné
prostiedky by nemély byt pouzity na financovani obsahu, ktery nezajistuje pfistupnost.

Fragmentace mezi narodnimi pfedpisy a normami snizuje vyhody jednotného digitalniho trhu
pro firmy i spotfebitele s postizenim &i starSi spotiebitele. Je zapotfebi harmonizovaného
pristupu ke zvy$eni socialnich pfinosl, snizeni naklad( a stimulace inovaci. Cim vice
vyjimek bude ve smérnici povoleno a ¢im vice bude omezena jeji pusobnost, tim bude méné
efektivni harmonizace.

Zadame také, aby ministfi zajistili, Ze ustanoveni v této smérnici budou skloubena a sladéna
s budoucim Evropskym aktem o prfistupnosti. Je zasadni, aby zadné zakladni sluzby a
sluzby obecného zajmu nebyly z jeji plsobnosti vylouceny.



Technologie konverguiji, web, non-web a software jsou neustale propojeny. Evropska norma
o pfistupnosti informaénich a komunikacnich technologii (EN 301 549) byla pfijata v roce
2014. Jsme presvédCeni, ze tato norma by méla byt plné vyuzita pro ucely této smérnice.

Aby tato pravni uprava cosi zménila a méla smyslupiny vliv, je nutné, aby méli uzivatelé
ucinné pravo na napravu. Solidni vymahani musi zahrnovat uréeni zodpovédnych narodnich
organ(l pro dozor, v€etné pokut, které by byly efektivni, pfiméfené a odrazujici.

Apelujeme proto na ministry, aby zajistili, ze povéfi své vyjednavaci tymy, aby prosazovaly
prava obc&anl pfi projednavani ustanoveni vySe zminéné smérnice s Cleny Evropského
parlamentu.

VéFime, ze vlady by mély pracovat na zajisténi toho, ze kazdy mize mit prospéch z digitalni
revoluce. AcCkoli mnoho osob se zdravotnim postizenim a starSich lidi se setkava s
prekazkami ve fyzickém svété, neni dlvod vytvaret nové prekazky v digitalnim svété.
Zadame ministry, aby vyuZili tuto jedineénou pfileZitost zménit lidské Zivoty milionim ob&and
se zdravotnim postiZzenim a star§im osobam, lidem, ktefi by méli prospéch z SirSiho pfistupu
k digitalnim vefejnym sluzbam a uzili si tak svych zakladnich prav, jakozto i prava vnitfniho
volného trhu a poskytovani sluzeb. Apelujeme na ministry, aby ucinili nasi spoleCnou
budoucnost pIné integrovanou.

Nikdo by nemél byt vyclenén.
Podpisy:

(viz originalni text)
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Open letter

To
Ministers in charge of Digital Affairs in all EU member states
Chairs of National Parliament’s Committees in charge of Digital Affairs
Permanent Representatives of all EU member states

Copy:
Permanent Representatives, Dutch Presidency
Dita Charanzova MEP, Rapporteur
Vicky Ford MEP, Chair of IMCO Committee
Members of the European Parliament Disability Intergroup
Members of the European Parliament Intergroup on Ageing and Solidarity between Generations
Roberto Viola, Director DG Connect, European Commission

10 March 2016

Re: Trilogue Negotiations on EU Directive on Accessibility of Public Sector
Bodies’ Websites

We are writing to publicly raise our concerns about recent Council proposals to
significantly reduce the scope of the above EU directive.

We strongly object to the far-reaching exemptions proposed by the Council as these
would prevent millions of citizens from accessing digital content and services that
every citizen takes for granted today. We are calling on Member States to ensure
that the 80 million persons with disabilities, and the 150 million older people, who live
in the European Union have equal access to the Digital Single Market and the online
public services provided to citizens in the EU.
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Equal access to information is a human right enshrined in the United Nations
Convention on the Rights of Persons with Disabilities (UNCRPD). Equal access to
online public services, regardless of the entity providing those services, is something
to which every European citizen is entitled.

It is not acceptable to adopt legislation that would potentially deny millions of citizens
access to the digital world we live in today. It is not acceptable to legalise digital
barriers to employment. It is not acceptable to exclude millions from full participation
in society.

The following essential requirements should be taken on board to ensure that the
directive makes a difference in people’s lives:

e All public sector bodies' websites and websites delivering public services should
be accessible to all, including when these services are delivered by private
entities.

e Most digital content is now accessed on mobile devices and through mobile
applications, therefore the directive must ensure accessibility of both mobile web
and mobile applications.

e As most online processes require interaction with downloadable documents,
these should be accessible too.

Furthermore, we believe that accessibility should be a prerequisite wherever public
money is used to fund the development of websites, digital content, mobile apps or
other digital content or software, in line with requirements in the UNCRPD and the
2014 EU Public Procurement Directive. Public funds should never be used to fund
inaccessible content.

Fragmentation among national regulations and standards reduces the benefits of the
Digital Single market for companies and consumers with disabilities and older
consumers alike. A harmonised approach is needed to increase social benefits,
reduce costs and stimulate innovation. The more exclusions allowed in the directive
and the more reduced its scope, the less effective harmonisation will be.

We also want Ministers to ensure that provisions in the directive are articulated with,
and complementary to, those in the future European Accessibility Act. It is
paramount that no essential or general interest services are excluded.

Technologies are converging. Web, non-web and software interconnect all the time.
A European standard on accessibility of information and communication
technologies (EN 301 549) was adopted in 2014. We believe that this standard
should be used in full for the purpose of this directive.

For this legislation to make a difference and have meaningful impact, users need to
have an effective right to redress. Robust enforcement should therefore include
dedicated national enforcement bodies, as well as penalties that are effective,
proportionate and dissuasive.



We are therefore urging Ministers to ensure that they instruct their negotiating teams
to uphold the rights of all citizens when discussing the provisions in the
aforementioned Directive with Members of the European Parliament.

We believe that governments should work to ensure that everyone can benefit from
the digital revolution. Although many persons with disabilities and older people face
barriers in the physical world, there is no reason to create new barriers in the digital
world. We are urging ministers to seize this unique opportunity to make a difference
to the lives of millions of citizens with disabilities and older people, people who
should benefit from wider access to digital public services in order to enjoy their
fundamental rights, as well as Internal Market rights of freedom of circulation and
services provision. We are urging Ministers to make our collective digital future fully
inclusive and not to fail European citizens.

No one should be left behind.

Signatories:

Yannis Vardakastanis
President, European Disability Forum
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Anne Sophie Parent

Secretary General, AGE Platform
Europe

Stephen Russell )
Secretary General, ANEC
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Wolfgang Angermann
President, European Blind Union

Markku Jokinen
President, European Union of the Deaf

Marcel Bobeldijk
President, European Federation of
Hard of Hearing People

Kapka Panayotova
President, European Network of
Independent Living
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Zsuzsanna Szilvasy
President, Autism Europe
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Boris Sustarsic

President, European Alliance of
Neuromuscular disorders association

Sonia Zamora
President, European Federation of
Parents of Hearing Impaired Children

(
\,

L E2%k

( \ D,
\ Ol \ A
o

Michael Kalmar
Chairman, European Dyslexia
Association

Lieke Zaeyén \
Vice President, Action Européenne
des Handicapés

Ricard Lépez
President, European Deafblind
Network
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Teresa Amat
President, European Association of

Cochlear Implant Users
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Lieven Bauwens

Secretary General, International
Federation for Spina Bifida and
Hydrocephalus
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Maureen Piggot
President, Inclusion Europe
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Olga Kalina
Chair, European Network of (Ex)Users
and Survivors of Psychiatry

Miguel Angel Garcia Oca
President, International Federation of
Persons with Physical Disabilitity

Jean-Luc Simon
Chair, Disabled Peoples’ International
European Region
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Christina Fasser
President, Retina International
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