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DRAFT AGENDA FOR THE 39TH MEETING OF COPOLCO 
 
18 May 2017 – Pullman Hotel City Centre, Kuala Lumpur, starting at 8:30 
 
Welcome message: Representatives of DSM and the Ministry of Science, Technology and Innovation 

Item  Document Action Rapporteur 

 1. Opening of the meeting - N R. Nadarajan 

 2. Adoption of the agenda N275 C R. Nadarajan 

 3. Key developments across ISO Oral report  C  J. Walter 

 4. 
Tabling of the minutes of the 38th COPOLCO meeting 
held in Geneva on 18 June 2016 

N236 C R. Nadarajan 

 5. 
Chair’s and Secretary's reports on items not otherwise 
covered in the agenda 

N276 C 
R. Nadarajan 
D.Kissinger-Matray 

 New work items and issues – general matters    

 6. 
Raising the profile of consumer interests in the ISO system 
(awareness and capacity building) 

N277 D 
R. Devi Nadarajan 
D. Kissinger-Matray  

 7. Strategy implementation for ISO/COPOLCO N278 D R. Devi Nadarajan 

 8. 2017 workshop – Results and follow-up actions N279 D 
R. Nadarajan 
TBD 

 New work items and issues – working groups    

9. 

Working group on standardization of services 

 Policy recommendations 

 Revision of ISO/IEC Guide 76 

 
N280 
N281 

D 

 
Liu Chengyang 
A. Pindar 
 

10. Key areas working group  N282 D T. Nakakuki 

11. 
Consumer protection in the global marketplace working 
group 

N283 D B. Dee 

12. Product safety working group N284 D 
K. Both 
E. Moon  

13. Consumer participation and training group N285 D 
S. Homer 
G. Zucal 

14. Revision of ISO/IEC Guide 14  N286 D D. Kissinger-Matray 

15. Revision of ISO/IEC Guide 41  N287 D 
S. Herrera, 
C. Heemskerk 

 

 

 

 

(Continued overleaf) 

                                                

 Action needed: N = note, C = comment, D = discussion/decision 
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Item  Document Action Rapporteur 

16. Reports from liaison organizations and regional initiatives    

16.1 International Electrotechnical Commission 288 N To note 

16.2 
Activities of Consumers International with respect to 
standardization 

289 N A. Serra 

16.3 
Recent activities of the Organisation for Economic Co-operation 
and Development (OECD) - Committee on Consumer Policy 
(CCP) 

290 N To note 

16.4 
Developments of consumer interest in European 
standardization: Report by an ANEC representative 

Oral report N A. Pindar 

16.5 
Developments of consumer interest in the Asia-Pacific: Report 
by a representative of the Asia-Pacific members of COPOLCO 

Oral report N 
  
E. Moon 

16.6 
Developments of consumer interest in the Latin American 
region: report by a representative of COPANT CT 153 

295 N G. Zucal 

16.7 Developments of consumer interest in the African Region 292 N To note 

17. 
Written reports to note from other ISO bodies of consumer 
interest  

   

17.1 Conformity assessment (CASCO) 293 N To note 

17.2 Developing country matters (DEVCO) 294 N To note 

18. Any other business  Oral report C R. Nadarajan 

 

 

                                                

 Action needed: N = note, C = comment, D = discussion/decision 


